ORIGINAL

BELLSOUTH
EX PARTE OR LATE FILED

BellSouth Corporation Kathleen B. Levitz

Suite 900 Vice President-Federal Regulatory
1133-21st Street, N.W.

Washington, DC 20036-3391

202483 4113
kathleen.levitz@bellsouth.com Fax 202 463 4198
October 2, 2002
RECEIVED
WRITTEN EX PARTE
OCT -2 2002

Ms Marlene H. Dortch

Secretary FEDERAL COMMUNICATIUNS COMMISSION
Federal Communications Commission OFFICE OF THE SECRETARY
445 12" Street, S.W.

Washington, D.C. 20554

Re: WC Docket No. 02-307, Ex Parte #2

Dear Ms Dortch:

| am providing you with a copy of two spreadsheets that | sent electronically to
Christine Newcomb and Pamela Megna of the Commission’s Wireline Competition
Bureau on October 1,2002. The first spreadsheet is a multi-month summary of
BellSouth’s performance in Tennessee for the months of May through August 2002.
The second spreadsheet is a multi-month summary of BellSouth’s performance in
Florida under the interim SQM metrics for the same period. The e-mailed documents
were sent to Ms. Newcomb and Dr. Megna at their request. | am also sending a copy
of these documents to Luin Fitch and James Davis-Smith of the Department of
Justice's Telecommunications Task Force.

In accordance with Section 1.1208, | am filing two copies of this notice and
attachments and request that you please place them in the record of the proceeding
identified above. Thank you.

Sincerely,

WW’ :)[5 ‘ M No. of Copies rec'd 12'{'_1

Lig{ ABCDE
Kathleen B. Levitz

Attachments

cc:  Christine Newcomb (w/o attachment)  Pamela Megna (w/o attachment)
Janice Myles Luin Fitch
James Davis-Smith Sara Kyle Beth Keating
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BellSouth Monthly Performance Summary i July | Jun

Florida Interim, August 2002 - M ay 2002 BST BsT CLEC CLEC Standard  Standard BST BST CLEC CLEC
Measwrg Volume Measure Volume Deviation Error Zscore Equity Measure Volume Measure  Volume
|Resale - Ordering ]
% Rojected Service Requests - Mechanized
At111 [BZ__TResidencelFt (%)
Al12 -7 Ezﬂr (%}
A113 07 IDesign (SpecialsVFL (%)
A4 07 __|PBXFL (%)
A115 07 CentrexiFL (%)
A116 O7_ [ISONFL (%)
% Rejected Service Raquests - Partially
A121 0.7 Residence/F (%) HiC
A122 o7 Business/FL (%} 4
A123 X Design (Speciats YFL (%) ¢
A124 07 tic
A125 07 |CentrexiFL (%) fic
A126 —_u.ﬂ [EONIFL (%)
% Rejected Service Requests - Non-Mechanized
A131 o7 esiiencell L (%) . 46% 579 I3 46.23% 664
A132 o7 usinessiFL (%) 7 T4% 730 49 31% 728
A.1.33 07 |Design (SpecialsyFL (%) 36.42% 151 Dragnostc. 3.15%
A134 07 |PBX/FL %} 56.25% 16 Diagnosiic 45.45%
A135 07 jCentrexiFL (%) 58.33% 74 55.56%
A1.36 07 |ISDNIFL (%] 20.00% 10 Diagnostic 35.00% 20
Reject Imerval - Mechanized
A1.41 G- |ResidencelFL (%) [96.56% | [ NG |
A142 O i [ 96.74% | | N0 ]
A143 O [ 1 ]
Al44 [oX: [ 1 N
A145 08 _ [ ] 1
A148 o8 ] |
Rey
AT [oX [ 96.12% | [ YES |
A1T2 B [ 98.03% ] R
173 (X [ 1 1
A174 Of 1 [
A1TS [eX: CentrexFL (%) [ 1] |
ALTE (e ISDNIFL (%) [ I
Reject interval - Non-Mechanized
A8 G- [ResidencelFL (%) 272 YE 95,07 324
A182 = |Business/FL (%} 381 YES 57.61 377
A183 C- Design (Speciats PFL {%) 55 YES 96.88° 2
A184 o PEIGFL (%) [ YES 100.00% 5
A1BS G5 |CentrexiFL (%) 13 YES 50.00% 10
A1BE [G8 |iSONIFL (%) 2 YES 100.00% 7
FOC Timeliness - Machanized
JFL 35,006 YE. BA16% | 41,631
1,564 YES 96.97% 1,490
- 10 hours
B5% 11,238 YES Ba% | 11,326 |
$3.01% 1632 YES 87 85% 963
0.00% 1
0.00% £l
FOC Timetiness - Non-Mechanized
A1131 O- _na_a@:om__u:é
A1132 O Business/FL (%)
A1133 O- | Design {Specials¥FL {%)

083172002 Page 2 0f 27
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A1134
A1.135
A1136

A4
A11412
A1142%
A11422
A%.1434
A11432
At1441
Al.1442
A.11451
A11452
A1.14841
A1.1462

A11811
A1.1512
A11821
A11522
A11531
A1.1532
A 11541
A11542
A11551
A11552
A 11581
A11662

A1.16.1
A1162
A1163
A1164
A1165
A1166

A11714
ALATAZ
A117.21
A11722
A117.21
A1.17.3.2
A117.49
A11742
A11751
A 11752
A1176.%
A117682

A118.11
A118.4.2
A13821
A1.1822
A1.1831
A 31832
At18441
A11842
A11851
A11852
A1.186.1
A1186.2

A1191
A1.19.2

0873172002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

PRXIFL (%)
%)

CentrexlFL (
ISONIFL (%)

3 [SRR

A

& Response Compisteness - Mechanized
mmam)
Residence/TAGIFL {%}

Business/EDIFL (%)
BusinessiTAGIFL (%)

|Besign (Specials YEDIFL (%)

FEREEE

1 |Design YTAGIFL. (%)

1__ {PBX/EDIFL (%

B

PBX/TAGIFL (%)

Centrex/EDI/FL (%}

Centrex/TAGFL (%)

ISDNEDIFL (%)

[ISBNTAGIFL (%)

3[SERE

& Refect Response Completeness - Partisily Mechanized

DUFL (%)
crals YTAGIFL (%)
=5
O JCentrex/EDI/FL (%)
5 CentrewTAGIFL (%)
G ISDN/ECIFL (%)
= ISDRTAGIFL (%)
FOG & Reject - Non-Mechanized
0-
o
G-
-
011

0311 HSDNFL (%)

FOC & Rejoct Response Completeness Wns) - Mechanized

o-11 Residence/EDI/FL (%)

O-11 Residence/TAG/FL (%)

0-11 Business/EDIFL (%

O-11 Business/TAG/FL (%)

O-1 Design {Specials VEDIFFL {%)

Design (Specials YTAGIFL (%)

PBX/EDIFL (%)

PEX/TAGIFL (%)

1 |Centrex/EDUFL (%)

ISDN/EDUFL (%)

o
(o3
o
o
011 _[Centrex TAGIFL (%
o
& TEDNITAG/EL (%)

Compieteness (Multipie Responsas) - Partially

(Muttiple By )- Mo

11 Hesidenc;‘FL (%)
1

 —

Business/FL {%)

Benchmark/
Analog

>= B5% win 36 tws
>= B5% win 36 trs
>= 85% win 36 hrs

»=06%
»= 95%

>= 95%
== 95%
»=95%
>=85%
>=95%
>=95%
>= 95%
»>= 95%
== 05%
> O5%
>= 95%
»= 95%

| August I

BST BST CLEC CLEC Standard Standard
Measure Volume Maasure Yolume Devistion Error Zacors Equity
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AN1.134
A1135
A1136

At
At1412
Al11421
A11422
Al1a31
Al11432
Al1441
At11442
A11451
A1.1452
A1.1461
A11482

A1.1511
A11512
A1.1621
A11522
A1.1531
A1.1532
A11541
A11542
A 11551
A 11552
A11561
A115862

A1.161
A1162
A1163
A1164
A1165
A1168

A11711
A11T12
At117.21
A117.22
A117T3
A11732
A11741
A11742
A11751
A11752
A11781
A117862

A11811
A1181.2
A1.1821
A11822
A1.1831
A11832
A11841
A1.1842
A.1.1851
A1.1852
A1.1881
A1186.2

A1191
A1192

08/31/2002

BellSouth Monthly Performance Summary Juty Jun

Florida Interim, L_:_mﬁma 2002-M ay 2002 BsT BST CLEC CLEC Standard  Standard Bst B3T CLEC CLEC
Measure Volume Moasurs Volume Deviation Error Zscore Equity Measure Volume Measure  Volume

_mvw PBXIFL (%)

00 [CantrexiFL (%)

[GF__[ISONIFL (%)

FOC & se Comp M

O-11 _ |[Residence/EDVFL {%)

C-1t___[ResidencalTAGFL (%)

017 [Business/EDUFL {%)

O mﬁmzﬂu.ﬂ»n.jr_ﬁ_

als YEOIFL {%

Design (5

[OT1[Desiun (SpecialsTAGIFL (%]
011 PBX/TAGIFL (%)

10-11 Centrex/EDUFL (%)

11 [Centrex TAGIFL {%)

011 [ISDNEDURL (%,

011 [ISONITAGIFL (%]

Respanse Completaness - Partiaily Mechanized

Residence/ECUFL (%)

Residence/TAGFL (%)

_m:u._..ﬂu.‘mo_..ﬂr (%)
Business TAG/FL (%)

Design (Specials YEDI/FL (%)
Design (Specials YTAG/FL (%)

Centrex/EDUFL (%)

Centrex/TAG/FL {%}

ISDN/EDUFL (%)

ISONTAGHKL (%

o1 |

ISONIFL (%)

Response Completenass {Multiple Responses) - Mechanized

Business/TAGITL (%)

Design (Specials YEDIFL (%)
Design {Specials \TAGIFL (%)

o1
OA1__[FBNTAGIFL (%)
O11__|Centrex/EDUFL (%)
O-11__|Centrex TAGIFL (%)
011 |ISDN/EDUFL (%)
o1

SONTAGIEL (%)

94.44% 18
9.33% 14.087
72.22% 18
94.58% 2,474

96.30% Fid
92.97% 14,509
76.92% 13
20.63% 1,452
100.00% 1
100.00% 1

Page 50f 27



BellSouth Monthly Performance Summary e | May |
Filorida Interim, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC Standard  Standard
Deviation  Error Zacore Equity Maature Vadume Measure Volume Deviation Error Zscore Equity
A1134 [0 [PEXIFL (%) [ YES | 8571 14 YES
A1135 O Centrex/FL (%) [~ YES | 97.37 38 YES
A1136 [+X ISDNIFL (%) [ ves | 50,91 1 YES
A11411 | YES | | 6504% [ 141 |
i [ or80% | 58515 |
[ 10o00% | 50 |
| _9656% | 2,678 |
I
Al114419
A11442
O-11 Cenrex/EDUFL (%)
011 |Centren TAGIFL (%)
ISCN/EDIFFL (%)
- Partialty Mechanized
A 11542
A 11551
A11552
A11561
A11562
o "
A1181
A1162
A1163
A1164 BX/FL (%}
A1185 o CentrexiFL (%}
A1166 O-11 ISDN/FL (%}
FOC & Response Comp (Multiphs Responses) - M
A11711 (=3 Residence/EDVFL (%
A117.1.2 O- Residence/TAGFL (%)
A117.21 o Business/EDUFL [%}
A117.22 O-11 Business/TAG/FL (%
A117.31 O-11 Design sals VEDI/FL [%)
A11732 (=3 Design 2ls Y TAGIFL (%)
A11741 O PEX/EDUFL (%)
A11742 3 PEXTAGIFL {%)
A11751 o Centrex/EDIFL (%)
A11T52 011 [Centrex/TAGIFL (%)
A1.1761 O-11__ HSDNEDIFL (%
A117.62 TSONTAGITL (%)
FOC & Rusponss Complaterass (Multiple Responses) - Partislly Mechanized
A8 [611_[ResidencelEDIFL (%)
A11812
A118.29
A11822
A1.18.31
411832 O Desigr (Specials Y TAGIFL (%)
A118.4.1 3 PEXEDIFL (%}
A1184.2 011 [PEXITAGIFL (%)
A1.1851
A11852
At18.61
A11862
P {Multiple Rosponses) - Non-Mechanized
A1.18.1
A11G2

08/31/2002 Page 6 of 27




A1193
A1194
A.1.19.5
A.1.196

AZ21115
A21112
Az11z1
AZ21122
Az21211t
Az1212
AZ1221
A21222
AZ1311
AZ1312
A21321
A21322
A21411
A21412
A21421
A21422
AZ21511
A21512
A213521
A21522
A21614
A21612
A21821
A21622

A22111
A22112
AZ22113
A22121
AZ2122
A22123
A22211
A22212
A22213
A22221
A22222
AZ22223
A223141
A22312
A22313
A22321
AZ22322
AZ22323
AZ22411
A2.2412
AZ22413
A22421
A22422
A22423
A2251%
A22512
A22513
A22521
A22522
A22523
A22611
A2261%2
A22613
A22821
A22622

0B/31/2002

BellSouth Monthly Performance Summary August |
Florida Interim, August 2002 - M ay 2002 Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Volume Deviation Error Zacor Equity
[0-11__[Design [Specials yFL (%) >=95% 104 NC
0= |PﬂxtFL (%) > 95% 18 YES
[O-11__|CentrewFL (%) »=95% 7 YES
|ISDNIFL %) »=95% 10 YES
[Resate - Provisioning ]
&du't.‘unmldim Imterval
Residencel<10 GroUISISPAGAIFL (Gays) Res 439 AZA30 213 1,432 4.023 0.10808 2402 YES
[Residence/<10 circuits/Non-Dispatch/FL (days) Res 0.81 637,540 Xzi 32,676 1127 0.00645 5.7615 YES
Residencel>=10 circuits/OispalchiFL {days) Res 4.64 104 4.00 4 3.246 165382 0.3657 YES
Residencef>=10 circuits/Non-CispatchFL (davs) Res
Bysiness/<10 cimuits/DispalchiFL (days) Bus 192 17147 449 446 7.928 038027 11280 YES
Business/<10 crouitsiNon-Dispatch/FL. (days) Bus 125 50,170 084 1542 2123 0.05459 7.4174 YES
Business/>=10 circuits/Dispatch/FL (days} Bus 14.71 214 333 22121 1286093 0.8847 YES
Business/>=10 GireutsINon-Dispatch/FL (days) Bus 1.00 p7] 7.00 1.392 42286 42169 NO
)esiqn {SpeciaisY<10 cirouits/DispatchFL (days) Design 26.81 2,235 1074 19 002 24178 2.5755 YES
joks ¥'<10 circuitsM™Nan-Di y Design 7.29 503 156 9 8.857 96874 0.9218 VES
J@g‘ n {Speciais¥>=10 clrouftsiNspatchvF L {days) Design 1380 115 13.865
ign_{Specials Y>=10 circuits/Non-Dispatch/FL {days) Design 7.00 3 7.604
FBX/<10 creuits/DispalcVFL {days) PBX 3273 &7 0.67 Z 15.356 1104100 1.0923 YES
PBX/<10 circuits/Non-Dispaltch/Ft. {days) PBX 1.90 170 105 7 3773 1.45627 0.6830 YES
PEXI>=10 CircultslAspatchiFL {days) PEX 1242 12 142
PBX/>=10 circuits/Non-Dispatch/FL (days) PBX 589 68 150 2 20.1 1446856 0.0961 YES
Centrend=10 Grouts/Di ) Centrex 6.51 738 3542
Centrex/<10 crauisiMon-DispatchiFL {Cays) Centrex 583 1390 2.00 Z 1060 T 82631 04891 YES
Centrex/>=10 circylls/Dispaich/FL (days) Centrex 132 45 12,010
trep>=10 Gircuits/Non-Dispatch/FL (days) Centrex 230 158 3132
ISON/<10 GreuiisiDispatchVeL (days) ISON 68 1,708 10,663
<10 gircuitsMNon-Dispatch/FL {days) ISDN 2.86 1,156 5212
NP>=10 airauits/Dispatch/FL (days) ISDN 27.02 146 36.00 1 17192 7.25080 05204 YES
| | N7>=10 circuitsMon-Dispatch/FL (days) ISDN 23.91 86 30.962
Held Orders
P Fesidencer<10 circuits/Facilty/FL (days) Res [ 360 33 3 8817 362676 T.0427 VES
P- Residence/<10 grouits/Equipment/FL (t_!gys) Res .00 ] .00 0 YES
P- Residerce/<10 circus/OtherTFL Res .44 71 00 1 6.212 6.25587 0.5493 YES
P- Resldencer>=10 dircylts/Facility/FL igys) Res .00 .00 i YES
[P1___[Residancer>=10 druitsTEquipment/FL {days} Res .00 00 [0 YES
[P-1 [Residencel>=10 cirauilsiOtherFL (days) Res 00 000 [0 YES
Business/<10 circuits/¥ acility/FL (days Bus a7 96 11.00 P 6.041 431590 -0.5340 YES
Business/<10 Ciruits/EquipmentFL (days) Bus .00 0 0.00 0 YES
Business/<10 circuitsiOther/FL (days) Bus 1312 26 0.00 0 T5.061 YES
Business/>=10 circuits/Fagility/FL. {gavs) Bus 00 000 i YES
[P-1__ [Business/>=10 circuits Equipment/FL (davs) Bus .00 0.00 1] YES
Busmessb'm creuitsiCtherfFL {days) Bus 00 0.00 i YES
circuits/Facility/FL (days) Desigr: 13.63 000 0 12.580 YES
circuits/Equipment/FL (days) Design 0.00 0.00 0 YES
e cirauits/OthenFL (days) Design 15.33 0.00 0 13058 YES
eci 0 arouits/Facility/FL (days) Design 0.00 ]
g ec 0 cireuitsE quipment/FL {days) Design .00 1]
P-1___[Design (Specialsy>=10 circuitsXOther/FL (days) Design 400 1 0.000
0 circuits/Faciity/FL (days] PBX 0.00 0 0.00 0 YES
rcui ent/FL (days} PBX 0.00 [i] 0.08 0 YES
circulls/OtherFL {days) PBX G008 Q 0.00 0 YES
10 circats/F acili dags} PBX 00 0 0.00 [} YES
pmentFL (davs PBX 00 0 0.00 [} YES
F-1 PBX==10 circuits/Othen’FL {days) PBX 00 0 0.00 0 YES
P-1 Centrex/<t0 circuits/Facility/FL {days) Centrex 11.20 10 0.00 1] 3.824 YES
P-1 Centrex/<10 circuits/Equipment/FL (days) Gentrex 0.00 i} C YES
P Centrex/<10 ciruts/Other/FL {days) Centrex 00 0 .00 YES
P-1 Cantrex>=10 circuits/F acifity/FL {0ays) Centrex 0.00 0 .00 YES
P-1 Centrex>=10 ¢i ent/FL (da Centrex 0.00 0 .00 YES
P+ Centrex/>=10 circuits/Other/FL {days) Centrex 0.00 0 0.00 YES
P- ISON/<10 Girouits/Facility/FL (days) ISDN 4.00 1 .00 0.000 YES
P- circuits/EquipmentFL (days) ISDN 0.00 ] 0.00 0 YES
P- GriuitsiOther/FL {days) ISDN 200 1 0.00 0 0.000 YES
P- 0 circuitsiFacility/ L {days) I1SDN 0.00 0 0.00 [i] YES
P- 0 circuits/Equipment/FL. (days) ISDN 0.00 [i] 0.00 0 YES

Page 7 of 27




A21222
A21311
A21312
A21321
A213.22
A21411
AZzi442
AZ21421
AZ1422
AZ1514
A21512
A21521
A21522
A2161.1
A21612
A216.21
A216822

A22111
A22112
A22113
A22121
A22122
A22123
A22211
AZZZ42
AZz2213
AZ222214
A22222
AZ22223
AZ2311
AZ22312
A22313
A2z2321
A22322
A22323
A22411
AZ22412
A22413
A22421
A22422
A22423
A22511
A22512
A22513
AZ22521
A22622
A22523
A2Z651
AZ2612
A22613
A2282.1
A22622

08/31/2002

BellSouth Monthly Performance Summary July Jun
Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST asT CLEC  CLEC
Measure Volume Measure Volume Deviation Emor Zecors Equity ‘Measura Volume Maasure  Volume
I5- Design (SpecialsyFL (%) 92.36% 144 NO 93.26% a9
O __umx.ﬁr (%) 93.75% 16 NO 50.00% 10
Centrex/TL [%) A00.00% 22 YES 0. 44% 18
1o- ISDN/FL (%) BB.BY% ] NO 100.00% 20
_mouu_o - Provisioning
Order Completion Interval _
P-4 Residence/<10 crcults/Dispatch/FL (days) 491 38,334 4.60 1,547 4.450 11540 2.6790 YES 36 34,521 3.86 1.540
[P4 [Residence/<10 crcultsMon-Dispatd days 0.83 609,730 0.83 42,151 109 .00558 0,9005 YES 0.54 577,521 0.88 41,811
[P-4___ [Residence/>=10 circuits/Dispatch/FL {days} 486 [ 5.00 2 5654 53534 | -0.0561 YES 468 74 433
[P-a___ |Residence/>=10 circuits/Non-DispatchVFL {days) 0.33 1 .000
[P-a |Business/<10 circuits/DispatchiFL (days) 640 14,046 4.08 305 522 55111 4 2004 YES, 6.02 12,793 4.10 248
P-4 |Businessi<10 circuita™on-Dispatch/FL E&.& 1.23 71815 0.96 2,322 194 04626 5.9284 YES 1.22 66,220 1.08 1,850
P4 |Business/>=10 cirpuits/Tispatch/FL {ds 1238 235 9.50 ] 12.996 467230 0.6107 YES 50 239 5.25 4
[P4___|Business/>=10 cirauits/Non-Dispatcl 9 s) 052 7 0325 .72 18 550 2
[P<i |Desian (Speciais¥<10 circuitsDispaichVFL {days) 2384 2,49 12,49 19 24 454 5.63276 Z.0147 YES 23.01 2,237 5.62 13
jP4 [Design (Specials¥'<10 circuitsMon-Dispatch/FL {days) 897 550 358 26 7.944 1.55430 3.3825 YES 545 468 4.50 4
[P4_Design (Spe -m_m =10} circuits/Dispa o_,..j. days) 800 1 0.000 29.35 82
[P (Desiq rcu 7.00 1 0.000 2.00 5
[F4 [PBX/<1D R%_mvm.% {davs) 12.94 92 15,426 12.49 [ 5.00 1
|P-4__|PBXI<10 circuftsMon-Dispatch/FL {days) A5 Lz 137 10 18190 461449 | 07357 YES, ©.50 178 297 5
=] i 4.00 2 2.828 69.60 5
P-4 28 27 9.00 1 0.928 0G4477 | -8.1671 NO 897 12
P-4 15 598 13.769 724 450
P-4 4.18 1,194 0.89 6 B.099 3.31463 0.9937 YES 218 1,108 1.56 11
{p-a no:,.mu.,v..‘o QEWB&REI.. _nw._m_ 13. 57 9 665 14.78 58
21 134 7.955 408 72 0.94 1
<1 aag.m,a_mE_. {days) 2129 656 10.00 4 23978 | 12.02580 | 0.9387 YES 17.78 548 833 3
i 323 1.084 578 3 9212 8.32600 04789 YES 2.52 830 144 3
f>=1 G circuits/Dispatch/FL (days) 2375 4 7.890 13.33 9
/>=10 cirouits/Non-Dispatch/F L {days} 461 91 13.00 2 6141 4.30008 1 -1.9107 NO 9.55 67
Held Orders _
P-1 Residence/<1C circults/Facility/Ft. (days) 9.12 308 5.00 4 8740 4.39824 0.9368 YES 933 318 927 11
[P-1___ |Residence/<10 drouits/Equipment/FL (days) 6.00 Q 0.00 7] YES. 0.00 1] 0.00 [i]
[P |Residence/<10 cirouits/OfhedFL (days} 6.86 21 2.50 2 9624 712218 0.6418 YES 10.43 a7 12.50 2
[F-1___|Residence/>=10 circuits/Facility/FL .anE 0.00 0 0.00 [] YES 0.00 0 0.00 1]
[P-1___|Residence’>=1C crcuits/EquipmentFL ) 0.00 0 0.00 0 YES 0.00 0 0.00 0
[F1__ |Residencel>=10 crouitsiOtherFL {da 0.00 0 0.00 0 YES 0.00 [i] 0.00 a
P17 {Business/<10 circuits/Facifity/FL {days} 76 74 400 F3 7.147 5.12135 0.7151 YES B.56 94 7.67
P-1 Businesst<10 drcunts/Equipment!FL {days) 0.00 ] D.00 0 YES o000 V] .00
P- Business/<10 ¢ hac__m.. mr _nwﬁu 12.28 12 0.00 0 13.465 YES 3.38 .00
P- Busingss/>= .00 [ 0.00 Q YES 0.00 .00 Q
P- Business!>=10 circui .00 [] 0.00 0 YES 0.00 .00 [4]
P. Business/>=10 ci (days) .00 0.00 0 YES 0.00 00 Q
P- Design (Specials ¥<10 circults/F acility/FL ¥l 6.22 0.00 0 2.908 YES 13.25 7 20 0
P-4 IDesign (Spedialsy¥<10 cirauiis{EGuipment/FL. (days) 0.00 0.00 [ YES 0.00 0.00 0
[P1 |Design (Specialsy<10 circults/Other/FL (days) 9.20 0.00 [i] 5215 YES 1719 19 2.00 1]
[P-1___ |Design_({Specialgy>=1) cimuits/Faciity/FL (days) 0.00 0.00 [1]
[P-1___|Design (Spocialsy>=10 crasts/Equipment/FL (days) 0.00 0.00 Q
[F-1_ [Design (Specials Y>=10 crouts/Other/FL (days) .00 Q.00 [i]
[F-7|PBRI<ID circutis/Faciity/FL (days) 0.00 0.00 0 YES 0.00 Q 0.00 [1]
21 PBX/<10 G.d:_._m‘mm:_ﬁm:..ﬁ_. aBav 0.00 i Q.00 D YES 0.00 [{] 0.00 0
P-1 PBX/<10 circuits/OthedFL (d 0.00 [i] 0.00 i] YES 0.00 [i] 0.00 Q
P- PEN==10 ciadts/FacitgFL (da .u 0.00 [i] 0.00 0 YES 0.00 0
P- PBX/>=10 circtts/Equipment/FL {days) 0.00 0 0.00 1] YES 0.00 0
P- PBX>=10 circuits/Other/FL (days) 0.00 0 0.00 0 YES 0.00 [+]
P- Centrex/<10 circuits/Facility/FL (days) 0.060 0 0.00 0 YES 11.00 4 .00 0
P-1 Centrex/<10 cirauits/EquipmentFL ) 0.00 0 0.00 0 YES .00 .00 0
F-1 Centrend<10 circuts/CtherdFL [days}) .00 .00 [ YES O .00
i 100 .00 0 YES Xil .00
.00 .00 D YES O .00
I .00 0 YES O .00
13.67 .00 [0 7.024 YES 3.00 .00 0
0.00 0.00 0 YES 0.00 0 0.00 0
1.00 2 0.00 a 0.000 YES 1.00 1 0.00 0
000 Q 0.00 a YES 0.00 [4]
0.00 [1] 0.00 [1] YES 0.00 0
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BeliSouth Monthly Performance Summary e | May ]

Florida Interim, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC Standard  Standard
Deviation Error Zgcore Equity Measure Volume Meagure Volume Deviation Eror Zscore Equity
A1193
A.119.4
A1A95
A.1.196 TSONFL (%Y
[Resate - Provisioning l ]
Order Completion interval
Ba [Residencel<10 QICHiEiDispa ﬁ%r 3ays) 4174 | 010870 26167 YES 444 35,619 373 1,933 52 0.06995 78416 YES
P4 |Residenca/<10 diruits L {da 1.130_| 000573 5, NC 0.86 621,645 0.70 15,060 il 0.00645 23.8618 YES
P4 IResidencels=10 clrosts/D £] 3952 232754 0.1510 YES A6A 78 400 3 083 2.34444 02731 YES
P-4 |Residence’>=10 circuits/MNon-Dispatd n_. days)
F 4 |Business/<1( crosts/Dmspatch/FL (days) 9.007 57745 33204 YES 54 32,518 325 286 7653 45451 480 YES
A21212 P4 Businessi<10 uﬁnﬁzo?c_%m% {days 2.625 0.06031 24135 YES 25 53,016 D54 3448 2872 05047 6540 YES
A21221 P4 Business/>=10 gircuits/DispatchiFl. (g v 14643 | 7.38237 pAdT3 YES 10.28 268 8.57 7 16.551 33675 2650 YES
A21222 u., Business>=10 Grouitsition DispatchiFL {days 29020 | 2230137 03667 YES 4.07 10 7.00 BB 20126 5.5763 YES
AZ1311 Design (Speciisy<10 cireuis/DispatchyFL (days) 21.094 | 61776 2, YES 21.96 2,239 10.11 22.153 41261 1.5980 YES
A21312 E _...8 an_(Specidsy<10 cirauits/Non-Dispatch/FL (days) B045 | 4.03986 0.9769 YES 10.98 653 413 14.934 531226 1.2508 YES
'SpecigsY>=10 cirouits/Dis| 1 22.375 76.41 7 10.542
3 i i D.000
. Ao circuits/DispatchVFL (days) 12,027 | 1242318 | 0.6228 YES 12.69 68 467 3 15.040 8876829 0.9033 YES
AZ1412 <10 circutisMNon-Dispatch/FL {days) 18455 | 8.36000 0.4548 YES 549 33 479 i3 18.088 541175 01269 YES
AZ21421 =10 Grosts/DispatchVFL (days) 53449 70.50 6 44.248
=10 circufts/Non-Dispatoh/FL (days) 652 3.51 40 5.50 2 13.775 S0E0 0.1996 YES
A.387 6.5 887 100 1 8280 28102 06704 YES
2,356 0.71384 0.5863 YES 43 1,282 304 9 3.229 08027 -1.4835 YES
12150 70 44 13.993
13.247 | 4.28854 07331 YES .04 155 117 3 7866 EEGTI5 04950 YES
25676 | 14.86473 | 0.6953 YES 22.08 480 11.80 5 34.998 1573281 06503 YES
A21612 4620 | 261745 04023 YES 220 1,616 1.20 15 5746 1.49054 0.6734 YES
A218621 09.206 11.50 2 2121
A21622 9.699 320 57 4635
Held Orders _ -
A22111 _ul:., Residencel<10 circustsit acility/ FL {days) 8206 | 261673 0.0216 YES 6.35 313 3.43 7 7020 PRI3E) 1.0907 YES
AR2112 P-4 Residencel<10 circurts/Equipment/Ft. (days) YES G.0c0 Q 0.00 )] YES
AZ2113 X Residencel<10 GramtsiOther/FL (days) 15687 | 11.32578_| -0.1832 YES 1021 39 275 ] 11331 5.84406 1.3612 YES
AZ2124 P-1 Residence/>=10 Gitcuits/F acility/FL hmmﬁ"_ YES 00 i 0.00 0 YES
A22122 YES ) 0 PI] Q YES
A22123 YES .00 0 0.00 [} YES
A22241 7216 | 4232% 0.2120 YES 720 1 600 4 6635 330978 03634 YES
YES 0.00 0 0.00 [} YES
Business/<10 circuits/Other/FL (days) G518 YES 536 14 0.00 1 7 682 YES
mcm.zwuvua nac_Emmq__ JFL (days YES 0.00 0 0.00 YES
: YES 0.00 [ 0.00 YES
YES 0.00 0 0.00 YES
6.884 VES 0.00 0 0.00 YES
YES 0.00 0 0.00 0 YES
11,603 YES 45.88 8 0.00 0 36.264 YES.
0.0 0
0.00 0
0.00 i
YES 0.00 0 [} VES
B YES 00 00 3 YES
P- PEX/<10 circuits/Othen/FL {days) YES .00 00 0 YES
P- PBX>=10 aac_a.__nwg_ﬁi. {days) .00 0.00 YES
00 0.00 YES
.00 0.00 YES
10.033 YES 10.33 3 0.00 13.650 YES
YES 0.00 0 0.00 YES
YES 3.33 3 0.00 4.041 YES
YES 143 7 0.00 EEEZ) YES
YES 0.00 0 .00 0 YES
YES 0.00 1] .00 0 YES
0.060 YES 12.00 1 .00 0 0.000 YES
YES .00 [ .00 0 YES
D.000 Ki) D.00 0.00 [ YES
A22621 0.00
A22622 0.00

08/31/2002 Page 9 of 27



BellSouth Monthly Performance Summary ] August
Florida Interim, August 2002 - M ay 2002 Benchmark/ BT BST CLEC CLEC Standard Standard
Analog Measure Volume Meaasurs Volume Deviation Error Zscora

Eaulty
A22623  [F1_JiSONb=10 GromtiONertL [days) ] 1SDN I 0| om0 ] 01 ] I | I

A241 Res - D.60% T20.660 T31% 0.00042 (55
A242 Bus 1.55% 99673 1.32% 0.00285 0.7582 YES
A243 Design 17.51% 3,130 0.00% 0.26881 0.6513 YES
A244 PBX 4.04% 344 0.00% 0.09763 0.5062 YES
A245 Centrex 461% 2,449
AZ246 1SDN 5.33% 3,266
A251 Diagnostic
A252 Diagnostic
A253 Diggnostic
A254 Diagnostic
A255 Centrex/FL {%) Diagnostic
A2586 ISDN/FL {%) Diagnostic

A Jeopardy Notice interval - Mechanized
271 [FZ_ [ResikdencelL [hoursy >= 48 hrs
A2.72 P- |Business/FL (hours) >= 48 hrs
AZT3 P-: Design_{Specials ¥FL {hours) >= 48 hrs
A274 P- »= 48 hrs
A275 IE >=48hrs
ALTH P- JSONIFL {hours] >= 48 hrs

Joopardy Notice Interval - Non-Mechanized

A281 P-. iResidmcea'FL (hours} Diagnostc
A2B2 P-. Business/FL (hours) Diagnostic
A2.8.3 P-; Design_{SpecialsyFL (hours) Diagnostic
A284 P-: PBYFL (hours) Diagnostic
A2B5 F-2 __|CentrexFL (hours} Diagnostic
A286 P-2 PISONJFL (hours} Diagnostic

% Jeopardy Notice >= 48 haurs - Mechanized
A291 iP-2___ |Residence/FL (%) O5%, = 48 hrg
A292 P-2 Business/FL (%) 95% >= 48 hrs
A293 P-; Design (Speciafs¥Ft (%} 95% >= 48 hrs.
A29.4 P-; PEY/FL (%) 95% >= 48 hrs
A295 P-. Centrex/FL (%) 95% >= 48 hrg
A296 | ¥ ISONFL (%) 05% >= 48 hrs

% Jeopardy Notice »= 48 hours - Non-Mechanized
AZ2104 %) Diagnostic
A2102 Diagnostic
A2102 Diagnostic
A.2.104 Ciagnostic
A2105 Diagnostic
A2.40.8 Diagnostic
4211911 Res 6.33% 51,047 0% 2062 YES
A211.41.2 i (%) Res 0.02% 678,553 0.09% -8.7337 NO
A2914.21 FL Res 4.92% 122 0.00% 04476 YES
A291122 i 10 circuits/Nor-Cispateh/FL (%) Res
AZ11214 cirouts/DispatchyFL %) Bus 331% 18,247 3.08% 0.2439 YES
A21121.2 P- cirauitsMNon-Dispatch/FL (%) Bus 0.03% 80,759 0.30% -B.0465 NO
A211.2.21 P- =40 Gircuits/DispatchiFL {%) Bus 3.50% 257 0.00% 0.5617 YES
A211222 P-: Business/>=10 circuityMNon-Dispatch/FL (%) Bus 0.00% 23 . O0% YES
A291.311 P-3 ign jals <10 circuits/Dis L (% Dasign 2.50% 2,320 . 25% 1.3229 YES
211312 P- IDes'gn {Speciats V<10 circurtsfon-DispatctVFL (%} Design 0.35% 853 .00% 0.2674 YES
A211321 P- als Y>=10 ciruits/Di FL (% Design 0.00% 138
A211322 P-2 Specias¥>=10 ciritsMon-Crapatch/FL {%) Design 0.00% 7
A21141.1 P-3 circuits/DispaichFL {%) PBX 6.76% 74 0.00% 0.3757 YES
A211412 P- circutts/Non-Dispatch/Ft (%) PBX 0.00% 173 0.00% YES
A21t421 P- 0 circuits DtspatciVFL (%) PBX 0.00% 17 0.00% YES
A211422 B PRXS=10 Grouits/Non-Dispatoh/EL (%) PBX 06.00% [ 0.00% YES
A211511 [P- Centrax/<10 circuits/Dis| % Centrex 02% 794
A213512 P Centrex/<10 circuits™on-Dispatch/FL (%) Centrex 0.07% 1,468 0.00% 0.0689 YES
A211521 [F-3 Centrex/>=10 circuits/Dispatch/FL (%} Centrex 0.00% [
A211522  |P-3 Centrex/>=10 circuits/Non-Dispatch/FL [%) Cenirex 0.00% 158 0.00% VES
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A22623

A241
A242
AZA43
AZdd
AZ45
A246

A251%
AZS5.2
AZ53
A254
A.255
A256

A2TA
A2T2
A273
A274
A275
A276

A281
A282
A283
A284
A285
A2886

A291
A292
A293
A294
A285
AZOE

AZ10.1
AZ102
AZ2103
AZ104
A210.5
AZ106

AZA1111
A211112
A2111.21
AZ211122
AZ11.211
AZ211212
A211.221
A211222
A211311
A2113.12
A211321
A211322
A211411
A211412
A211421
A211422
A211511
A211512
AZ211521
A211522

0813112002

BellSouth Monthly Performance Summary July Jur
Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard 8ST BsT CLEC CLEG
Measure Volume Measure Yolume Devistion Error Zscore Equity Measire Volume Measure  Volume
[P JISDNA=10 grcuitsiOtherFL (days) 0.00 [1] 0.00 0 I T YES 0.00 0 | ]
% Jeopardies - Mechanized —
ReswdencelFL (%) 0.53% 693,356 0.22% B.8276 VES 53% 657 A8 0.20% | 45231
Business/FL (%) 131% 87 658 0.83% 2.1460 YES 52% 80,776 0.36% 2.112
Design (Specials YFL (%) 14.16% 2974 15.35% 3,498
PEXIFL (%) 657% 335 . 00% 6437 YES 283 0.00%

PBX/FL (%

Centrex/FL (%)

ISDN/FL {%)

Jnopardy Notice Interval - Mechanired

Residence/FL (hours)

%eopvdy Notice interval - Non-Mechanized
Business/FL (hours}

Design {Spacials VL (hours)

PBX/FL {hours}

Centrex/FL {hours}
P-Z ISDN/FL (hours)

% Joopardy Notice = 48 hours - Mechanized

n
P-, PEXIFL (%)

|F- Centrex/FL (%}
IF= ISONIFL[%)
% Jeopardy Notice »= 48 hours - Non-Mechanized
esidencell L (%)
BusinessiFL (%}
Design (SpeciatsYFL (%}
PBXFL (%)
Contrex/FL (%)
[ISENIFL (3]
% Missad Instaliation Appaimtmemts E— —
Residence/<10 criats/Dis L (% 7.02% 46,765 532% 7955 YES .82% 42 350 467% 1,820
Resigence/<10 circuilsMNon-Di L (%) 0.02% 547 64E 0.24% ] 317298 NO 02% 616,028 33 620
Residenca>=1( umrmsg_amFL (9_@ 647% 109 0.00% 017493 3671 YES 81% 86 0.00% 5
Residence/>=10 circuits™Non-Dis| 0.00% 1
i 137% TE,024 4.84% 0.01020 | -0.4604 YES 203% 13,781 B5% 364
0.05% 72,386 0.22% 2,741 40777 NG 305% 66,745 82% | 2198
5.97% 268 20.00% 19 -1.8385 NO 427T% 281 20.00% 10
0.00% 8 0.00% 1 ¥ES 0.00% A 0.00% 2
%, 305% 2456 370% Fil 01962 YES 23%% 2,339 0.00% 18
a mm. (%) 0.17% 602 0.00% 51 0.2797 YES 0.81% 496 0.00% 13
0.00% 1 000% [F]
Specialsy>=10 dmtstoerlML (%) 0.00% 1 0.00% 1
circuitsDispatctiFL (%) 577% 104 441% (3 0.00% 1
cinguilsMNon-DispatchvFL (% 0.53% 187 0.00% 14 0.2646 YES T10% 81 G.00% ]
P- PBX/>=10 circuits/Di FL {% 0.00% 2 .00 5
= PEXA=10 ummlstNon-DlsEghm'FL % 0.00% 30 0.00% 1 VES 00% 13
P- Cenirexi<10 Grouis/Ois 4.85% €58 4% 530
P- Centrex<10 omuNmusgm_ngL (%) 0.00% 1.204 0.00% 14 YES 0.09% 1,130 0.00% 12
F-3 __|Centrew/>=10 circuits/DispatchVFL (%) 6.45% 62 31.34% 67
[P=2_Centrex/>=10 circuitsMon-DispatchFL (%) 0.00% 137 0.00% 3 YES 0.00% 74 B.00% 1
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BellSouth Monthiy Performance Summary e | May !

Florida Interim, August 2002 - M ay 2002 Standard  Standard BST Bst CLEC CLEC Standard  Standard
Devistion  Error Zscore Equity Measure Volume Measwre Volume  Deviation Emor Zscore Eaquiity

A22623 [FF_]TSDRi=10 grcums/Othen L (days) I I ] i [ oo 1o 1] | I 1 ] I ]

A241
A242
A243
A244
A245
A248

B

A251
A252
A253
A254
A255
A256

3

~Bio]=|5

CentrenL (%)
ISONJFL (%)

AZ2TA
A272
AZT3
A2T74 P-2 PBX/FL (haurs)
AZlS P-2 Centrex/FL (hours}
AZ276 P-2 ISDN/FL (hours)
erage Jeop Notice Interval - Non-Mechanized
A28.1 Residence/FL {hours)
A282
A283 an (SpedaisyFL (hows}
A284

AZBS
A286

B

A291
4292
A293
A29.4
A235
A296 ISDNIFL {%)

% Joopardy Notice »= 48 hours - Non-Mechanized

AZ2101
A2102
A2.10.3
A2104
A2105
A2.106

% Missed Installation Appointiments

Residence/<10 circuits/Dispatch/FL (%)

Residence/<10 circuits/Non-Dispalch/FL (%)

i Q cirquits/Dispatch/FL (%)

0 circuits/Non-Cispatch/FL (%)
s/Dispa L (%

20445 YES 150% 4597 2.00% 2,305 000447 3.5731 YES
~40.0110 NO 10% 700,346 0.51% 51,529 0.00013 | -29.2626 NG
0.5401 YES 15% B7 0.00% 3 006250 0.1836 YES

A2110.11
AZ1111.2
A211.121
A211122
AZ11214
A211.212
AZ211221
A211222
A211311
A211312
A2113.21 atehVFL (%
A211322 i Dispatch/FL (%)
A211411 %

A211.412
A211421
A211422
AZ211511
AZ211512
A211.521
A211522

01735 YES B4% 33,604 1.74% 402 00675 01493 YES

-15.1989 NO .06% 53,1712 G.69% 3.902 00039 -16.2494 NGO

24175 NO 4.73% 296 #H.11% E] 07183 -0.8885
12

0% 1
0.6243 YES T4% 2,340 . 00% 15 0.04225 0.6474
0.3208 YES .56% 713 .00% 15 0.01949 0.2879
00%
00%

02133 VES 78% 72 T.00% 3 009688 | 02563 VES
0305 VES ; 243 0.00% 1g 002152 | 0364 YES

Centrax/<30 circuits/Non-Dispatch/FL (%) 01026 YES
Centrex/>=10 circultsispaltVFL (%)

Centrexi>=10 circuitsMon-BispatchiFL (%)

B2%
D0%
.55% 648 . 00% 1 0.18517 01917 YES
00%
B3%
00%

159 0.00% 3 0.00000 YES

YES
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BeliSouth Monthly Performance Summary | August |

Florida Interim, August 2002 - M ay 2002 Benchmark/ BsT BST CLEC CLEC Standard Standard
Analog Meaasure Volume Measve Volume Deviatton Error Zscore Equity
P- ISDN/<1 1SDN 0.96% 1,766 100.00% 3 NO
P 15DN/<1 ISDN 0.34% 1,161 0.00% 7 YES
P. ISDN/>= I1SDN 0.63% 160 0.00% 1 YES
A21162.2 P |SONP= 1ISDN 0.00% 88 0.00% 1 YES
2212111 Res 10.16% 36,265 T31% 11485 VES
Res 3.55% 647,646 4.08% 1.3913 YES
Res 11.01% 109 0.00% 0.4929 YES
A212122 Res 0.00% 1
AZ212214 Bus 12.03% 15,024 12.05% 01539 YES
A212212 Bus 8.83% 72,356 5.44% 6.141 YES
A212221 Bus 20.90% 268 10.00% 0832 YES
A212222 Bus 12.50% [ 0.00% 0.3563 YES
A2.12.3.1.1 Design 7.61% 245 7.41% 0.0403 YES
Design 2.82% 602 1.96% 3573 YES
Design 0.00% 1
Design 0.00% 1
>.~.._~.a.._._ PBX 1.92% 104
A212412 PBX 1.60% 187 0.00% 04608 YES
A212424 PBX 0.00% Z
A212.422 PBX 0.00% 30 0.00% YES
A212611 Centrex | 357% [
A21251.2 Centrex/<10 ircuits/MNon-Dispateh/FL (%) Centrex .7 2% 1,204 14.29% -0.7337 YES
A212521 Centrex/>=10 circuits/Dispatch/Fl, (%) Centrex . 45% 62
A212522 Centrex>=10 gﬁ_.EZo?u_m pa {%3 Centrax 10.95% 137 0.00% 0.6008 YES
A212614 ISDN 5.99% [ 33.33% -2.5205 NO
A212612 ISDN 0.66% 1,064 0.00% 02803 YES
A212621 5pa ISDN 0.00% 5
A212622 ISON/>=10) GrciritsiNon-OispatchiFL (%) ISDN 0.00% 9 0.00% YES
A e Completion Naotice Interval - Mechanized —
A214111 Res 523 51,346 29 1579 23.950 060680 97967 YES
AZ14.1.12 E x&nm..ﬁ@.ﬁo ngia?ow. atch/FL {hours}) Res 1.02 577,969 72 33,773 6.350 0.03541 8.5398 YES
A214121 i Res 410 122 14 3 15,655 914884 04323 YES
A214122 - Residence/>=10 Qa:_a?é_au Res
A 214211 E Bus 397 18131 0.40 463 19675 092599 38504 YES
AZ21421.2 patchiFL (hours) Bus 137 80,493 0.79 1,403 8974 024166 25857 YES
A.214.2.2.1 Bus 4.3 255 0,03 3 19.387 11.2584¢ 0.3800 YES
A214222 E Businessf>=10 qﬂuﬂz%.caﬁﬁ%.. (hours} Bus 15.58 6 36,917
AZ143.1.1 ﬁ.m Deswn (Specalsy<10 dircults/Dispatch/FL {hours) Design 274.28 2,307 524489
A214312 P5 Destgn (Specialsy<1) circuits/Non-Dispatch/FL [houes} Dasign 17.1 861 002 ] 54.748 45 B3665 03738 YES
AZ14321 F5 i : U circists/DispatchEL {hours) Design 34 53 132 281.487
A214322 P5 i Design 342 7 60.543
A214.4.1.1 P-5 PBX 190.48 73 242734
LYALFRI P-5 PBX/<10 circuits/Non-Dispalch/FL (hours) PBX £.21 172 424 4 30.407 15.37952 0.1280 YES
A214427 P-5  |PBX/=10 circvits/Dwspatch/FL {hours) PBX 166.22 17 0.02 1 231184 237 BBET3 C.6087 YES
A2.14422 F5 PE)/>=10 gircuits/Nor-Dispatch/FL (hoars) PBX 4372 63 207617
AZ14511 P-5  [Centrex/<T0 cirputs/Dispatch/FL (hours) Centrex [Xii 792 25.630
A214512 Centrex 304 1,466 17.400
A21452.1 Centrex 43.55 63 56,750
A.21452.2 Centrex .88 158 1.485
AZ1461.1 ISON 4373 1,761 166.073
A21481.2 150m 4.72 1,151 26,905
4214621 ISDN 201.09 160 378.527
A2.346.22 1SDN
A2151.11 E Residence/<10 aéﬁlﬂm@% (hours} Diagnostic
[P5_ [Residence/<10 o_a.__w..ze.ru. patc! Diagnasii
A2151.21 i ToeT] tehy Di
A216122 3 i P ispatch/FL {hours) Diagnostic
A21521.1 Diagnost
A215212 Ding
A2152.21 D
A215222 8 Diagnastic
A215311 2 acials <10 CimS/DISpACVFL {(hours) Diagynosti
A215312 = i ¢ m_m .n._o n:nim..zo_.__.o.m atch/FL. (hours) Diag
A215321 fgn_(Spe Di
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BellSouth Monthly Performance Summary | July | Jun

Florida interim, August 2002 - M ay 2002 BST BST CLEG CLEC Standard  Standard BST BST CLEC CLEC
Measure Volume Maasure Volume Deviation Error Zscore Equity Measure Volume Measure  Volume

AZA1611 IEDNI<1 [f pircuits/iDis patchVFL (%) TTR 6a7 0.4113 YES 311% 578 0.00% 7
A211612 IS0MI<1 0 drouitsMon-DispatchyFL (%) . B% 1,064 02116 YES 1.34% 875 0.00% B
A211621 ISDN/>=10 cirouits/Dispatch/FL {%) . O0% 5 0.00% 9
A211622 ISDNF=T0 cirtuitsNon-DispaichiFL [%)  O0% () YES 0.00% 67

_% Provisioning Troubles within 30 Days "
Az212111  [P9_ |Resivence/=iC croAB/Dspaich/FL (%) 10.70% 32550 26193 YES 10.79% 4 557 24% 2,305
A212112 P9 [Residence/<1G circutis/Non-Dispatch/FL. (%) 37t% 616,028 41704 NO 3.15% 700,346 .54% 51,529
A212121 P8  |Residence>=10 Grost/DispatchVFL {%} 17.44% 86 0.9991 YES 11.45% 87 .00% 3
A212122 PO |Residence/>=40 circutts/Non-Dispatch/FL (%)
A212211 P8 |Businessi<10 ciraitsDispatch/FL (%) 277% 13781 1.0085 YES 1Z.85% 39,604 10.45% 402
A212212 P-5|Business/<10 circuitsiNon-Dispaich/FL (%) §.4%% 86,746 41208 YES E10% 53,712 4.75% 3,902
A212.221 P- Business/>=10 circuits/CispatchiFL (%) % 281 0.1288 YES 24.32% 206 .00% ]
A212.222 P- Business/>=10 gircuits/Non-Dispatch/FL (%) 476% 21 28706 ND B.33% 12 O0% 3
A212.3.11 P- Design {Specialsy<t0 drcuits/Dis) FL (% 71% 2,339 -0.0818 YES 5.30% 2,340 .00% 15
212312 ign _{Specials Y<10 ciruits/Non-Di FL (%) 63% 496 0.690 YES 5A5% 713 13.33% 15
A212324 Design (Specials ¥>=10 Grouts/OBpatchVFL (%} 00% [73 0.00%, 18
A212322 Design {Specials ¥>=10 clrcults/Non-Dispatch/FL {%} 00% 1 0.00% 1
A2124.11 PBX<1 circuits/Dispatch/FL (% AT 58 . 6.12135 { 81258 NO 417% 72 0.00% 3
A212.41.2 PBX<10 circuits/MNon DispatchiFL (%) Kil 181 1 ZTE YES 3.20% 243 0.00% 19
A.212421 PBX/>=10 circutts/Dispatch/FL {%] 007 5 0.00% [
A212422 PBX>=10 oircuits/Non-DispaichiFL (%) 6% 13 233% 43 0.00% F]
A212511 Centrex/<10 gircuits/Dispatch/FL [%) 10.57% 530 8.40% 648 0.00°% 1
A212512 Centrex/<10 circuits/Non-Dispatch/Fl. (%} 9.36% 1,130 0.1238 YES 0% 1,319 14.29% 14
A212521 Centrex/>=10 gircuits/DispaichiFL (%) 22.35% [ 20.75% 53
8212522 Centrex/>=18 circuitsitbon-DispalchiFL (7%} 14.86% 74 0.5023 YES 18.24% 1508 33.33% 3
A21261. 1SDMi=10 circuitsMTAspatchiFL (%) 6.57% 578 0.6576 YES 0% 508 33.33% 3
A21261.2 ISDN/<10 circuitsNon-Dispatch/FL (%} 0.91% 878 52700 YES T4% 1622 5.56% ki1
A2128.21 >=10 circuits/DispatehFL (%) 0.00% 9 0% Z
A212622 15ONE=10 dircutis/Mon-DispatchFL (%] 0.00% 67 59% 59

Average Compietion Notice Interval hanized — —
A2141.11 ! /RS pATCIVE L (hotrs | €97 45003 GA8 1733 27,061 086074 | 8.8122 YES 97 41,999 26 711
A214112 [P-5  |Resi rCul spatchVFL (hours) 127 645,983 078 44,558 8858 0.04339 | 11.2847 YES 10 614,923 66 43,635
AZ14121 i hours) 442 108 175 2 17648 | 1250406 | 02117 YES .57 84 2.08 5
AZ14122 atch/FL {hours] 0.3 0.000
A214211 i irCuURs/CIS pa hours) 5.18 14,824 0.43 330 24.744 1.37721 4528 YES 532 13.559 076 272
A214212 {hours) 1867 72,017 0.83 2416 08 0.24006  E161 YES 254 66,379 0.91 1,831
A214221 i 1D Greuitsiispatch/FL {hours) 7.3 264 0.43 [ 7062 | 1530138 4549 YES 16.62 279 407
A214222 its/Non-Dispatch/FL (hours) 076 8 0.582 260 b1 .02
AZ14311 P-5 Design (Specists Y=<10 circuits/DispaichyFL (hoirs) 21529 2,365 430.581 162.56 2,247
AZ14312 -5 Desigr (Specials ¥<10 circuits/on-DispaichiFL (hours) 12.50 588 64.071 11,58 454
AZ14321 5 Design (Specials¥>=10 circuitsiDispatch/FL (howrs) 0.15 1 C.060 57 BT 82
A214322 5 Design (Specalsy>=10 crouits/Non-Dispatch/FL (hours) 110 1 0060 107 1
A214.4.11 P-5 PBX/<10 Circuit/DispaichiFL (hours) 133.02 162 302.351 65.89 66
AZ14412 P-5 _ |PEX/<10 circutts/Non-DispatchVFL [hours) 2361 184 102 5 104085 | 4317962 | 0.5232 ¥ES 1167 178 0.35 5
A214421 P5  |PEX>=10 circuits/Di hows) 0.03 2 0.512 281 5
AZ214422 P-5 _ |PBX/5=10 circutsiNon-Dispafch/FL (hours) 158 i) 22112 076 13
AZ1451.1 P-5  |Centrex/=10 cincuits/Dispatch/FL {hours) 4972 651 40.087 [ ¥l 519
A2.14.51.2 P-5 Cantrex/=<10_circuits/Mon-Dispatch/FL (hours) 245 1,203 0.02 3 13.890 9.830090 | 02474 YES 471 1,127
A214521 Centrex>=10 Gircuits/DispatehvFL (hours} Z1.91 &1 51,394 1614 &7
A214522 CentrexPr=10 circuits/Non-DispatchfFL (hours) 0.85 135 0.545 291 iZ] 0.62 1
AZA4611 ISDN/<10 cincuits/Di hours 182,70 654 460.999 17645 548
A214612 ISDN/<10 ciraustsNon-DispaichiFL (hours) 5.80 1,047 .52 [] 36246 | 12135304 | 04349 YES 6.63 871 0.55 1
A214562.1 |SONF=1C circuis/DispatchiFL (hoers) 93.70 5 161,960 15143 ]
A214622 [ISONA=10 circuitsMNon-DispaichiFL (hours) 1.60 93 6.708 .70 67

Completion Nofice interval - Non-Mechanized

8245511 gircutts/ispatch/FL (howrs)
A245112 arummmagm&gmurs]
A2151.21 0 circul EMFL (hours)
215522 aichiFL (hoi
A2.15211
A21521.2
A.2152.21
A215222
A2153.1.1 3 e
£.21631.2 Design rou ispatch/FL {hours)
A215321 Design ;smsﬁsw-m Grouits/Dispatch/FL (hours)
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A211611
2211612
A211821
A211622

A2121141
AZ212112
AZiz21.21
AZ12122
AZ212211
AZ212212
Azi1z2221
A212222
AZ1231
A212312
A212321
A212322
A212431
AzZ12432
AZ212421
A212.422
A212511
AZ212512
A232525
AZ32522
A212861.9
A212612
A212.621
AZ12622

A214111
A21411.2
A214121
A214122
A214211
A214212
A214221
A214222
A214311
A2143.1.2
A214321
A214322
A214441
A214412
A214421
A214422
Az214511
A214512
A214521
A214522
A2146.11
A214612
A214621
A214622

A2151.11
A2151.12
A2151.21
A2151.2.2
A215211
A215212
A215221
A215222
A215311
AZ215312
A215321

08/31/2002

BellSouth Monthly Performance Summary

May

Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard
Edqisty Meaasurs Volume Measure Vohumne Daviation ErTor Zscora Equity
P-3 ISDN/<1) gircaits/DispatchVFL {%) YES 1.57% 508 16.67% [ D.05113 -2.9519 NO
-3 SN/ cnmsle—Dts_@g\rFL (%) YES .T4% 1,627 0.00% 18 0.02031 0-3543 YES
-3 ISDN&=10 circuits/Dispatch/FL (%) .00% 2
|F3 TSONA=10 umls}Non—Dlgga_‘tch!F‘. (%) .00% 59
% Provisioning Troubles within 36 Days .
Circists/Dis| % VES 551% 45,262 3% FX 0.00616 57014 YEs |
cicuta/Mon-Dig FL (%) NO 316% 681,747 3.73% 56,111 G.00077 A HO
€ circuitsMDispatch/F. (%) YES 11.22% 98 20.00% 5 D.14473 D.6063 YES
FL (%} 0.00% Fi
YES 11.02% 40,527 12.35% M0 01705 0.7802 YES
L {%)} YES 6.66% 47,902 5.70% 3,227 .00453 FATRE] YES
10 ciranta/DispatchvFL (%) YES 25.B6% 263 23.08% 13 12440 0.2234 YES
] 10 circuits/Non-DispatetVFL {%) YES 6% i8 50.00% 4 12662 -5.5101 NO
-9 |Design (Specialgy<10 ciroits/DispatchVFL (%) YES .60% 2,589 0.00% 17 06044 0629 YES
Design (Specials¥<10 crouitsiNon-DispatchVFL (%) YES . 46% 565 121% 165 02009 21134 YES
Design {Specials ¥>=10 GrouitsiOIspatchvrL %y 0.00% 16
Specials¥>=10 circuitsMNon-Dispatch/fL (%) 0.00% 6
GrostsDispatchiFL (%) YES T14% [7] 0.00% 3 0.15132 0.4720 YES
cnitaNon-Dispaich/FL. (%} YES 2.03% 197 0.00% 29 0.02805 07238 YES
O circists/DispatchiFL (%) 0.00% 3
10 circuits/Mon-Dispatch/FL (%} YES 4.26% 47 0.00% 6 0.08751 0.4863 YES
iren/<10 Grants/DwpatchFL {%) YES 11.06% 736 0.00% 1 031377 0.3623 YES
= Cenfrex/<10 arwmlNon-Dns@gvr—'L %} YES 8.18% 1,320 3.70% Fid 00508 D.B404 YES
X Contrex/>=10 GircuitsDRspatchiFL (%) Z113% &
P Centrexi>=10 circuits/Non-DispatchFL (%) YES 10.00% 100 0.00% 2 021424 0.4668 YES
P- [SOhi<10 dnowits/Dispatch/FL (%) ND 7.28% 618 0.00% a 015038 04642 ¥ES
P I5ON/<10 ciroutsiMon-DispatchiFL (%) NO 0.62% 300 0.00% 71 0.01720 0.3577 YES
P- 15DNf>=10 Gircuits/Dispatch/FL {% 0.00% ]
P- IISD >=10 GrCIAts/NOT DISpAtChIF L (%) 0.00% 68 0.00% Z 0.00000 YES
Average Compietion Nalice Imterval - Mechanized
[F-5 [Residencer<10 drouiis/Dispatch/F L {howrs) 17.747 43770 51586 YES 41 44,827 0.51 2,202 17.564 38952 92199 YES
[P-5  [Residencel<10 circuits/Non-Dispatch/FL [hours) 5731 0.02642 8.5037 YES 0.94 698,754 0.79 50,357 4.487 .02070 7.5887 YES
Residencel>=10 ircuits/DispatchVFL {hours) 6.635 3.05447 01774 YES 361 a7 027 3 14,439 47874 0.3819 YES
Residence/>=10 c-mis.‘Non-DlgpamFL {hours)
[P-5  [Business/<1) circuits/Dispatch/FL (hours) 22.330 1.3674 3.3350 YES .00 33492 1.07 315 17.914 1.01407 1.9020 YES
[P-5__|Business/<10 circuits/Non-Dispatch/FL (hours) 13550 | 0.320¢ 51042 YES .35 53,473 078 3,220 IR 0.30214 6.5421 YES
E_ Business/>=10 circuits/Dispatch/FL (hours) 73.305 | 3024680 0.4149 YES 10,13 293 040 45.606 20.56885 0.4732 YES
Business/>=10 cruitsMon-Dispatch/FL (howrs) 6441 £.56261 03922 YES 14.07 12 0.02 27 580 28. 70647 0.4854 YES
Cesign (Specials <10 cGreuits/Dispatch/FL (hours) 388 962 14317 2,302 313342
Design [ #s)/<10 circuits™on-Dispatch/FL {hours) 102 610 13.26 711 048 1 84837 84.506G2 09505 YES
Design_[Specalsy>=10 ciruitsDispatchiFL (hours) 90.599 14365 18 167 543
Cesign | Specials§>=10 circuits/Non-DispatchVFL {hours) 0.000 0.50 1 0.000
PBX/<10 cincuits/DispatchFL {hours) 139,305 96.36 72 41.55 ] 230553 | 23214816 | 0.2361 YES
PBX/<10 circuits/Nor+-DispatchvFL (hours) 43496 | 19.72341 D5740 YES 157 242 0.08 3 27.527 15.95105 0.4685 YES
PEXA=1{0 circuits/Dispa hours) 4126 1.03 [ 1112
PBXA>=10 gircuits/Mon-Dispaich/FL (hours) D424 3.60 42 165.043
Arcuits /D 25021 10.97 645 35.680
23.906 .55 1,310 051 s 9.122 8.56800 0.3557 YES
26.696 A7 53 20.269
10679 | 1070092 0.2146 YES .57 189 1.946
600574 175.43 497 483114
591 | 41.61629 [REE] YES 4.53 1,618 0.02 1 25,810 2581835 01903 YES
258 464 002 2 0.000
0,689 2.03 58 6.153
D circuitsiDispatciVFL {hours)
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A216322
A215411
A2154.12
A.2.154.21
A215422
A215511
A21551.2
A2158.21
A215522
A2156.1.1
A2156.1.2
A215621
A215622

A2171.1
AZ17112
A2171.21
A217122
A2i7211
A21T212
A21r221
A217222
A217311
A217312
AZ217321
A217.322
A2174141
A217412
A217421
A217422
AZ217.51.1
AZ17.512
A217.521
A217522
A217611
A2178612
A217.6.2.%
A21T622

AZ18111
AZ18112
A218.1.21
AZ18422
AZ18211
A218212
AZ58221
A218222
A218311
AZ18312
A218321
AZ18322
AZ1B411
A218412
AZ18421
A218.422
AZ18511
AZ218512
A218521
AZ1318522
AZ218.6.1.1
A21861.2
AZIBE21
AZ18622

AZ19111
A2Z21911.2

083172002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002 Banchmark!
Analog
P- Design_(Specigls¥>=10 circits/Non-Dispatch/FL {hours) Diagnostic
P- PBX/<1( circuits/Dispatch/FL (hours} Driagnostic
P- PBX!<10 circuitsNon-Dispatch/FL (hours) Biagnostic
P-5 PBX/>=10 circasts/Dispatch/FL {hours) Diagriostic
P-5 PBRX}>=10 cirouitsMNon-Dispatch/FL {howrs) Diagnostic
P- Cen 10 circuits/Dispatch/FL (hours) Diagnostic
P-. Centrex/<10 circyits/Non-Di hOWs ) Driagnostic
P- Centrex/>=1{ circuits/DispatcVFL {hours) Dragnostic
P- Centrexf>=10 circuits/Mon-Dispatch/FL (hours) Diagnostic
[P-6_ {IS0NI<10 Giroults/Dispatch/FL. {hows) Diagnostic
P- 1SOMV<10 circuits/Mon-Dispatch/FL (howrs) Diagnostic
- ISDN>=10 circuits/Dispatch/FL {hours) (Ragnostic
P- ISONR=10 cireuits/Non-DispatchiFL (houirs) Cwagnostic
Total Service Order Cycie Time - Mechanized
P- Residencel=10 grouitsiDispaichiF L days} Diagnostic
- Residence/<10 circuits™Non-Dispatc] days) Diagnostic
- Residence/>=10 circuits/Dispatc days} [DRagnostic
P- Residencei>=10 circuits/MNon-Dispatch/FL {days) Diagnostic
Business/<10 circuits/Dispatch/FL {days) Diagnostic
Rusiness/<1( cimuitsNos U,m. ich/FL (days) Diagnostic
Business/>=10 circuits/Dispas deys) Diagnostic
Business/>=10 drouttsMon-Dispatel days) Diagrostic
Dasign_{Specials¥<10 crcuits/Di L (days) Diagnostic
Cesign peciais V<10 crouts™on-Dispatch/FL (da Diagnastic
Design =10 cincuits/Dispatch/FL (days) Diagnostic
Design als)>=10 circuitsMNon-Dispa days} Diagnostic
PBX/<10 circuits/Dispatch/FL (darys} Diagnostic
PBX/<10 QE.@.Zo?u_auwﬁsur ?hhu Diagnostic
Ei_uwxh.vla circuits/Dispatch da Diagnostic
P-10 _ |PBX/>=10 circuits/Non-Bispatct days) Diagnestic
P-10 Lentrex/<10 drcuits/THspatch/FL (days) Diagnostic
P-10 Mnm.._qm&ns cirauts/Nor-DispatchVFL {days) Diagnastic
P-10__ |Centrex/>=10 circuits/Dispaich/FL {days) Diagnastic
P-10_ JCentrex/>= co_a:swzo:.D_mE _Eu Diagnostic
P-10 ISDN v
_n.._c 1SN i Diagnosti
P-10 _ [ISONA=1D circuits/DispatchvPL (days) Diagnostic
_IPS ISBNA=10 circultaMNen-DispatchiFL (days) bi i
Tofal Service Order Cycie Time - .v!.ats.i-n_.ﬁaknq
o
oiea
Diagnostic
Diagnost
Di -
Dhiag
i o
Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diag
e, o
P-10 _ |PBEX/<10 circuits/Non-Dispatch/F1. (da Diagnostic
{P-10_ |PBX/>=10 circsitsDispatch/FL {days) Diagnostic
P-10 =10 circuitt/Nor-Dispatch/FL (days) Diagnostic
XL D .
P-10 i Diag
P-10 Diagnostic
P-10 Diagnostic
P10 SDN/<14 circuits/Dis FL ) Diagnostic
P-10__ [VSDN/<10 tircustsMNon-Di days) Diagnostic
P-10__[1SDNA-=10 circuits/Dispatch/FL {days) Diagnostic
P-10 ISDN>=10 né Diagnostic
Total Service Order Cycle Time - Non-Mechanized
[P-10__ [Residencel<10 crcults/DispalchiFL (days] ] Diagnostic
[P-10__ IResidence/<10 circults/Non-Dispaich/FL {days) 1 Diagnostic
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A2153.22
A215411
A215412
A215421
A215422
A21551.1
A21551.2
A2156521
A215522
A21581.1
A215612
A.2156.21
A215822

A217111

A, m 17311
A217.31.2
A217.3.21
A217322

A217.422
4217511
A217.512
A2.17521
A217522
A217611
A2176.12
AZ217621
A2178622

A218212
A.218221
A218222
A218311
A218312
A218321
A218322
A21B4.11
A218412
A218421
A21B422
A.218511
A218512
A218521
A218522
A.2.186.1.1
A218612
A218621
A218622

A219.111
A219112
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BellSouth Monthly Performance Summary

Florida Interim, August 2602 - M ay 2002

T[OLo[D

uwx..raaéu

[Centrexi<10 cirouits/CHspatch/FL (hours

Centrew/<10 Q.ﬂ.a%:.caw%ﬂ_. ?oc«wv

Oﬁamx?ls Qac_ﬂa_w

bl el I Bk e B i
il

[P-10 [Business/>=10 circuils/D
[P-10___|Businessh>=10 drcuits/Non-Dis

Total Service Order Cycle Time - Mechanized
[P-10__ {Residence/<10 circuits/ispatch/FL {da ,

pecials y<10 circuits/Dispa

clals ¥«10C cimcuitsNon-Di

ecials)y>=10 QE....EUG

nmz__mla._o Q_ﬁ_.aa_mmmgmr (days)

no:.:w&&_o eﬁxﬁzo?oaﬁﬁzir nnwmu

<10 circuits/Dispatch/FL (days)

<10 circuits/Non-Dhspatch/FL (days)

>=10 gircuits/Dispatch/FL ﬁ.m«ﬂ

>=10 circuits/Non-Oi

Business/<10 n_g..Zo?c_mEm_n ?wﬁu

Beminess/>=10 circuits/Dispatch/FL (days)

Business/>=10 GreuitsMNon-Dispatgh/Ft. H mﬁ:

PBX/<10 circuits/Mon-Dispatch/Fl. (days)

PBX/>=10 qgaamﬁm_’ (days)

Centrex/>=10 dcircuits/Dispatch/FL {days)

Centrexi>=10 circuits/Non-DispatchiFL (davs)

ISDN/<10 cligyits/IHspalch/FL (days)

Zscors

BST BST CLEC CLEC

Equity heasure Yolume Measure Volume

Xill

28

3.71

] ol ~
S 2[5

™ i
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A219121
A218.1.22
A219211
A218.21.2
A2148.221

A218.322
A21841%
A21841.2
A.216.421
A219.422
A216514
A216.51.2
A218.521
A219522
A21961.1
A.2.18.6.1.2
A2.15.6.2.1
A.219.6.22

A22111.%
A22111.2
A221.121
A221122
A221.211
A221212
A221221
A221222
A221311
A221312
A221321

>.m.m._.5.m.w
A2215141
£221512
A221521
A221522
A221811
A221612
A221621
A221622

A222111
A222112
A222121
A222122
A222211
A222212
A222221
4222222
A222311
A222342
A222321
A222322
A2224119
A222412
A222421
A222422
A222511
A222512
A222521

08/31/2002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002 Benchmark!
Analog
P10 |Residencef>=10 circuits/Dispa 5) Diagnostic
[P-10__[Residence’>=10 n.ﬁ:ﬁ...ﬁ:bﬁ 5%_. days} Diagnostic
[P-10__ |Business/<10 circuts/Dispa ays) Diagnostic
[P-10_ |Business/<10 circuitsNon-Di days) Disgnostic
[P-10___|Business/>=10 circuits/Dispa days) Diagnastic
P-10__ |Business/>=10 circuits™on-Dispa d Diagnostic
P-10__ |Design {Specials AA_o.ua.aﬁa.m _ﬁz_u_. days) Diagnostic
P-50__|Design ."w_ﬂx._onﬁ..ﬁz....?o.aEu Diagnostic
P-10 Design {Specials ¥>=10 circuits/Cispatch/FL (da Diagnostic
P-10 Design (Specialsy>=10 chtuits/Non-Dispatc da Disgnostic
P-t0_PBX/<ibortins DispetchFL (dovs) Diagnosti
P-$0_ |PRX/<10 circuits™on-Dis;| Diagnostic
P-t0  |PBX/>=10 circuits/DispatchyFL Halawdu Di i
P-10__ |PBX/>=10 circuits/Non-Dispatch/Fl. {days}) Diagnostic
P10 |Centrex/<10 circuits/Dispatch/FL {days) Diagnastic
P-10 _ |Cenirex/<10 circuits/on-Dispatch/FL n Diagnostic
P-10 ircuts/Di Di
__uLo Cenirexf>=10 Q.EEZQ?QMEEWRB.: Diagnastic
P10 [1SDN/<10 Girouits/Dispatch/FL {days) Diagnosti
[P-10__[\SDN/<10 girmusits/Non-Dispaich/FL (days) Diagrostic
__ul.o ISDN/=10 Circuts/Dispatch/FL (days) Diagnostic
P-10__[1SDN/>=10 circuits/Non-Dispatch/FL {days) Diagnostic
Total Sarvice Order Cycle Time ?&ﬂuﬁwl Mechanized
P10 _|Residence/<10 circuitsDispatd mr days Di i
i * Diagnostic
Diagnostic
Diagnostic
oi "
B
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Disgnost
Diagnastic
bi "
Centrex/>=10 circuitsaspatehVFL (days) Diagnastic
Centrex/>=10 n_ac_.v.zo?usE {days) Diagnosti
ISDN/<10 circuits/Dis Diagnostic
- i .
Diagrost
Diagnostic
Total Sarvice Qroer Cycle H._:.l«a:‘l&w Partialty Mechanized
[P-10___|Residencal<10 circuits/DispatchiFL (days)y Diagnosiic
IP-10__ IResidencel<10 arouts/Non-Chspatch/FL {days) Diagnasti
[P-10_ [Residence/>=10 circuts/ispatch/FL (days) Diagnostic
P-19 Resiklencal>=10 circuits/Mon-Dispatct days) Diagnostic
P-10 Business/<10 cGreutsDispatchiFL {days) Diagnostic
jP-10__ [Business/<10 crcuits/Non-Dispatch/FL {days) Diagnostic
P-10 |Bysiness/>=10 circuits/Dispatc) days) Diagnostic
jP-10 | Bursiness/>=10 cirouits/Nor Dispato da ‘v Diagnastic
- i .
Diagnostic
Diagnaostic
Diagnosiic
oi "
Diagnostic
bi "
PBX/>=10 circuits/Non-Dis) Diagnostic
P-10  |Centrex/<10 agEv Diagnostic
[P-10 [Centread<10 circuits/Non-Dispatch/FL (davs) Diagnostic
bi "

[P-10_[Centrex/>=10 circuitsHspatch/FL (days)

August

CLEC
Measure

CLEC Standard
Voluma Devistion

497

1

449

21

1.24

135

7.2

|l

428

0.1

3.3

185

17.70

3.96

302

3.56

107

2.93

3.60

1.25

4.36

329

2.36

Standard

Error
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AZ19.1.21
A2191.22
AZ18.211
A219.21.2
A219.22.1
A2%9222
A2193.11
A2.15312
A219321
A218.322
A219411
A219412
A219.4214
A219422
A21951.9
A218512
A219521
A.219522
A21986.11
A21961.2
A2198621
A219622

A221149
A22111.2
A221121
A221122
A221211
A221212
A221.221
A221222
AZ221311
A221312
AZ221321
A221.322
AZ21411
A221412
AZZ21421
AZ21422
A221.51.1
A221512
A221521
A221522
A221611
A221612
A221.621
A221622

A222111
A222112
A2221.21
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A2Z2321
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521

08/31/2002

BellSouth Monthly Performance Summary | July | Jun
Florida Interimn, August 2002 - M ay 2002 CLEC
Volume
24
134
1
9
Z
'E amm.s_,@wn {days)
] circuits/Non-Dispalch/FL {days) Z
F A 0 circuits/Dispatch/FL (days)
P-10__|PBX/>=10 circuitsiNan DispalchiFL (days)
P-1 Centrex/<10 circuits/Dispatch/FL (days)
P-1 Certrex/<10 circuits/Non-Dispatch/FL (days) 3
P- Centrex/>=10 circuits/Dispatch/FL (days)
[ Contrex/>=10 circuitsiNon Dispatch/FL (days)

P-1{ 1SOMN/<10 circuits/DispatchvFL (days)

P-10 _ [ISDh/<10 circuits/Non-Oispatch/FL (days)

P-10  [ISDN/>=10 circuits/Dispalch/FL (days)

P-10 _JISON/>=10 circuits/Non-Dispatch/FL (days)

Total Service Order Cycle Time {aﬂsmq_ Mechanized

P-10__{Residence/<10 circuits/Disy FL

Business/>=10 clruMs:‘Non-Dl

P-10 _ [Design (Specialsy<1Q circuits/Dispatch/FL (days)

P-10 Desiqr (Specials¥<10 circuitsMon-Dispatch/FL (days)

P10 Design (Specialsy>=10 circuits/Dispatch/FL {days}

P-10 Design ials ¥>=10 circuits/Non-Di L
P-t0___IPBX/<10 circuits/Dispatch/FL 1%)

PBX/<10 circuitsMNon-Dis|

PBX/>=10 circuits/Non-Dispatch/FL. (days)

P Centrex/<10 circuits/Dis

AsDispatch¥L {days)
P- Centrex/<10 circuits/Mon-Dispatchi/FL (days)

Centrex/>=10 circuits/Dispatch/FL. (days)

Centrex/>=10 circuits/Non-Dispatch/FL (days)

ISDNF<10 circuits/Dispatch/FL {days)

ISDN/<10 circuits/Non-Dispatch/FL (days)

ISDN/=10 greuits/Dispatch/FL {days)

| >=10 cireuitsNon-Dispateh/FL (days)

Total Service Ovder Cycie Time (M Partiaity Mechanized

Residence/<10 circuits/Dispatch/FL (days}

Residence/<10 circuitsMon-Dispatch/FL (days)

Resi =10 circuits/Dispatch/FL {days)

Residence’>=10 circutts/MNon-Disj

Business/<10 Grouls/DispatchiFL (days)

v
= e

Business/<10 circuitsMon-Dispalch/FL. (days)

P-10 __|Business/>=10 circuits/Dispatch/FL, (days)

P-10__ |Business/>=10 circuits/Mon-Dis)

Design als Y <0 circui FL (da

P-1

)
Design ials Y= 10 circuits/Non-Di days)

Design {Speciatsy>=1( ccuitsMis) L {days)

PEX<10 circuits/Dis

Design_{Speciats y>=10 arcuits/MNan-Dispatch/FL (days)
)

b

PBX/<10 circuits/Non-Dis| )

0!
AA BN

PBX/>=10 circuits/Di

2

PEX/>=10 drcuﬂsINon-Dismfl: !%)

2

Centrex/<10 cirouits/Dispatch/FL.

o|o|c|ololo|o|ole|e

by

Centrex/<10 cirautsMNon-Dispatch/FL {days)

F

Centrexi>=10 circuits/DispatchVFL (days)
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BellSouth Monthly Performance Summary e ] May ]

Florida Interim, August 2002 - M ay 2002 Standard  Standard BST BSY CLEC CLEC Standard  Stendard
Deviation Error Zscore Equity Meavure Volurme Messure Volume Devistion Error Zscore Equity
Residencel>=10 cirasts/Dispatch/FL {days)
Residencal>=10 circuits/Non DispatchyFL {days
AZ219.212
A219221
A219222
A2.19311
A218312 i
AZ219321 [1] tic
A219322 0 Diagnost
AZ219411 ] Disgnostic
A219412 10 |PBX/<10 QB:.E.ZE...OE Diagriastic
A2.194.21 0 |PBX/>=10 circuits/Dispa Diagrostic
A219422 10 =10 QQE_E. Dingnostic
A21951.1 -10 Disgnostic
A219512 0 Diagnostic
A219521 Disgrestic
A218522 Dilagnostic
AZ19611 Diagnostic
A.2.196.1.2 Dlagnostic
A219621 - O circuits/Dispatch/FL (days) Ditgrostic
AZ219622 3 T circuts/Non-DispatchiF L {days] Disanostic
Total Service Order Cycie Time (offered) - Mechanized
A221111 P-10 __|Residencel<11 circuits/Dk L 3 Diagnostic
AZz21112 ©-10 _ |Residence/<10 circuite/Non-Dis| FL Diagrostic |
P10 |Residence>z10 Gircuits/Dis| FL )] Diagnostic
P-10 _|Residencet>=10 dircuitsMon-Dis FL (days} Diagnostic
P-10  |Business/<10 circuits/Dispatch/FL (davs) Diagnastic
P-10  |Business/<10 circuits/Non-Di L Diagnostic
P-10 Buysiness/>=10 circuits/Dis| L ) Diagnostic
P-10___|Business/>=10 circuits/Non-Dis; FL {da i
2. P10 |Design ials y<10 cirguits/Dis)
).M.m‘_.u.‘_,m P-10 Design als ¥<10 circuits/Norn-Dis )]
A221.321 P-10 Design ials Y>=10 circastsDispatch/FL
P10 |Design ials ¥>=10 circestsMNon-Di FL )]
P-10__ [PBX/<10 circuts/i h/FL (days)
P-10 _ |PBX/<10 circuitsMon-Dis Ft n_mﬁd
P10 |PAXA=10 circuits/Dis) L
P-10 PBX/=10 cirousts/Non-Dispatch/FL amﬁu_
P-10 _ {Centrex/<10 cireuits/Dispatch/FL. (days)
P-10  [Gentrex/<1Q cimcuits/Non-Dispatch/FL @&
A221527 [P0
A221522 P-10
A22161.1 P-10 _moz._nanﬂ_,waaﬁ&m_. n@au
A221612 P-10 _1ISDN/<10 cincuitsMon-D
A22162.1 P-10
azz1622 [P0 tspatch/FL (days)
Total Sarvice Order Cycle Time ?:!&W v!!.w:ﬂian&
AZ2211.% P-10 mﬁ_nmsoln_oﬂaﬁﬁa_a L {d
A222112
A22217*
AZ222122
A222211%
A222212
AZ22222%
A222227 -
AZ222311 P- _umm_m: _mvmo_@_mvk._co. ispatchVFL (days)
A222312 P10 |Design igts y<10 circuits/Non-Dis L
A222321 P-$0 _ lDesign (Specisisy>=10 croutts/Dispatch/FL {days
A222322 P-10 i
A222411 P-10
A222412 P-10
A222421 P-10
A222422 P-10
A22251.1 P10 i
A222512 |P-10__[Centrexi<10 circuits/Non-DispatchvFL (days)
A.2.22521 |[P-10__[Centrex/>=10 circuits/Dispatch/FL {days)
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A222522
A222611
AZ222612
Az222621
A222622

A223114
A22311.2
AZ23121
A223122
AZ23.21.1
AZ23212
A223221
A223222
A223311
AZ23312
A223321
A223322
A223411
A223412
A223421
A223422
A223531
A22351.2
A223521
A223522
A22361.1
A223612
A223621
A223822

A22411
A22412
A22421
A22422
A22431
A2.2432
A22441
A22442
A.22451
A22452
A22481
A2246.2

A2251.1.1
A22511.2
A2251.21
A225122
A225211
A225212
A.225221
A225222
A225311
A22531.2
A225321
A225322

A31141
A311.2
A31.21
A3122
A31.31
A3132

08/31/2002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

July

Jun-

Tofal Service Order Cycle Time (offered) - Nan-Mechanized

P-10 _ |Residencel/<10 crcuits/Dispatc! .

[P-10__ {Residence/<10 995«..29?03.»5._._"_. days)

P10 |Residence/>=10 crcuitsispatch/FL {days)

P-10__ |Residencel>=10 circutts/Non-Dispatc! days)

P-10  |Business/<10 ciresits/Dispa

P-10 Businessi<10 Q%?U_Eﬂ_. .nam<w_

P- o Business/>=10 circuits/Dispa

Buginess/>= Acﬂ.diﬁ..zg._u tc) _.. s)

in.o& gn_(Specials n.__un_:E_BB.m days)

A Dasiqn_(Specials A._cn_a.__ﬁ.zn.?ow nlﬂr )

Design {Specials¥>=10 circuits/DispatchvFL (d u

Design {Specials n._on%:g].auﬁq

PBX/<10 circuits/Dispatch/FL (days}

P-
P

p-
P-
P-

OOOOO

PBX/<10 circuitsMNen-Dispatch/FL awnm_

P10 [PBX/>=10 circuits/Rispatch/FL [days

NN

P.
P-
p-
P-
P-

Centrex/>=10 circuits/Mon-D m.mﬁz_mr Emmmu.
ISDN/<10 cireuitsDispatch/F (days) .

Q0| |oo|c|o)o|e

<10 circyits/Non-Dispatch/FL {days)

P: —
P-1(
X

@Sigi

2

_umx.ﬂ_mﬁﬂ...ﬂ_- (%)

P-¢ PBXMNon-Cispatch/FL (%)

P56 |ISONMispaichiFL {%)

P-4 ISON/Mon-Dispateh/FL (%)

Service Order Accuracy

arcuits/DispatehVPL (%)

Q@gﬁrcﬁ%mr {%)

BST

Maasurs

BST CLEC CLEC Standand  Standard
Volume Measune Volume Deviation Error Zscore

CLEC

CLEC

Measure  Volume

114

21

113

o

=t¢ Qﬁuwio:.gmmmgnr (%)

% 70. VES WATR 91,500 G8o% | Zar2 ]

0.82% -1.0382 YES 0.91% 45426 .O4% 965

10.30% -1.4156 YES 10.38% 16741 10.16% 502

1.52% A.6378 YES 2.24% 437 % 224

1.76% 0.8613 YES A9% 180 L.B7% 30

0.50% 04479 YES 0.33% 109 0% 3
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BellSouth Monthly Performance Summary e ] . May ]

Florida Interim, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC Standard  Standard
Deviation Error Zscorn Equity Measure Volurme Measune Voluma Deviation Error Zscore Equity
A222522 P-10 __ [Centrex/>=10 circuits/Nan-DispatchiFL (days)
A222811 P10 [ISDN/<10 ciraris/Dispatch/FL (days)
A222612 P-10 ISCAN/<10 circuits/Mon-Dispatch/FL {days)
A22262.1 P-10 Y
A222622 P10 L (days)
Total Sarvice Order Cycie Time (offered) - Non-Mechanized
A223114 P-10  [Residence/<1{) circuits/Dispatch/FL (days)
A223112 P-10 _ |Residencai<10 circuitsNen-Disp days}
A223121 P10 Residence/>=10 circuits/Dispatcl 1_. days)
A223.1.2.2 P- Resldences>=10 circuitsMon-Dispa days)
A22321.1 P- Business/<10 circuits/DispatchyFL amf&
A223212 P-1( Business/<10 circuitsMorn-Dispatch/PL {days)
A223221 P-10 Business/>=10 cirpuits/Dispatch/FL {days U
A223222 P-1 m:m._._auw..v 10 circuitsNon-Oisp ays}
A223311 P-1 qan_{Specials¥<10 o.a_hwa_u ct days)
A22331.2 P- Design {Specialsy<10 circuitsMon-Dispatch/FL {days}
A.2.233.2.1 P Design {Specials¥>=10 craitsMispatc days)
A223322 [P i
A223411 P-
A22341.2 P-1
A223421 P-t PBX)==" oﬂ%ﬁ%.nlnmu
A223422 - PBX/>=10 circuits/Non-Dispatch/FL {days}
A.22351.1 P- rcuits/Di
A223512 P- Centrex/<10 cimrits/Non-DispatctvFL (days)
A223521 P- Centrax/>=10 circuits/LispatchyFL E
A2.23522
A223611
A223612
A.2236.2.1
A2236.22
% Completions wic Notice or < 24 hours
AZ22411 P-E Residence/Dis FL (%
A22412 P-€ Residence/Non-Oisy (%)
A2.2421 P-£ Business/Dis| L {%!
A22422 P-£ Business/Mon-Dispateh/FL (%
A2.243.1 P Design ials FL (%}
A22432 [P-£ Desigrt jals Dispatch/FL (%)
A22441 P-6 |PBXDispatch/FL (%)
A22442 & PBX/MNon-Dispatch/FL (%)
A22451 Pt Centrex/DispatchiFL (%)
A22452 P-{ Centrex/Non-Dispatch/Fl. (%) D
A2.2461 P-f Diag
A.2.2462 F ISONNor-DispatehVFL (%) [ Giagnostic ]
Service Ordler hnn:i&.
A2.258111 | YES |
A225112 [ ves ]
A225121 I VES |
4225122 [ ]
A22521.1 [ NO ]
A225212 | YES ]
A225221 | NO |
A225222 [ NO ]
A2.258311 g | YES |
A225312 PEC ispatch/FL (9%} !Hi
A225321 esign (Spe: " %
A225322 = i m_m >=10 oac_ﬁ.z._?_u_m VFL (%) !i
_wno-_o Maintenance and Repair ~ _
Missed Repair Appointments —
rdenceNspat F0630 YES G.65% 7618 156% 43264 VES
) £.4193 YES 0.92% 42,298 4% 0.7944 YES
JMER-1 | g.%bm% E 0.1566 YES 7.73% 15,423 .48% -0.6538 YES
Eﬁlwﬁ_:c?.za?_u_m. thvFL (%) 0.0037 YES 4.92% 11,801 16% 1778 YES
-2.7431 NO 1.77% 2,032 0.00% 0.7876 YES
0.3289 YES 037% 27 0.00% 0.3709 YES
Page 24 of 27

0843172002




BellSouth Monthly Performance Summary | August

Florida Interim, August 2002 - M ay 2002 Benchmark! asT [} CLEC CLEC Standard Standard
Analog Maasive Volume Meaatwre Volume Daviation Error Zscore Equity
A3141 PBX 11.86% 354 0.00% 1.0870 YES
A3142 PEX 3.64% 247 0.00% 1541 YES
A3951 Centrex T528% 1,715 0.00% D.7349 YES
A3152 Centrex 4.92% 1,057 0.00% 2274 YES
A316.1 ISDN 3.45% 292 0.00% r 4288 YES
A3162 ISDN 5.86% 350 0.00% 7 243 YES
A32.11 Res Z241% 131,029 266% 105,782 0.00048 E70a7 N
A3212 Res 4% 3,131,029 0.78% 405,782 0.00033 10.8907 YES
A3221 Bus 2% 153022 7.34% 26,606 0.00080 0.0536 NO
A3222 Bus BE6% 153,022 0.56% 25,605 0.00055 48029 VES
A3231 Design .04% 121,676 1.39% =7 0.00280 18795 YES
A3232 Design T0% 121,676 . B7% 622 0.00263 3.9233 YES
A324.1 PBX . 20% 75317 | 23% 796 0.00074 0A4ET3 VES
A3242 PBX 4% 78317 .03% 796 0.00061 18566 YES
A3251 Centrex T5% 34,927 . 55% 545 0.00366 0.4500 YES
A3252 Centrex . 45% 234927 18% 545 0.00268 0.5762 YES
A3.26.1 ISON L 10% 284,580 0.12% 3 0.00057 ~0.3705 YES,
£.3.26.2 ISON 12% 284,580 0.22% 3772 0.00062 16172 YES
A3319 Res 2351 99,577 1045 Z.o6 T6.ah ATTT 0957 VES,
A3312 Res 769 47,058 4248 823 14.026 49315 64950 YES
A33214 Bus 1593 18,630 1313 00 21979 91161 3073% YES
A3322 Nan-OispatchVFL {hours) Bus 538 962 10.35 149 78533 35490 21089 NO
A3331 peciais YDIspalch/FL (hours) Design 667 364 385 35 42.082 16564 0.3945 YES
A3332 egiafsYNon Dispatch/FL (hours) Design 12.21 074 3.39 ] 1520 YES
A3.34.1 hours) PBX 1328 354 10.69 4741 YES
A3342 PBX F67 247 118 0.0750 YES
A2351 pat {hours) Centrex 19.00 1,715 17.33 01156 YES
A3352 i Centrex 4.50 1,057 00 03152 YES
A336.1 i {hours) 1SDN 644 292 .53 06135 YES
A336.2 i ISDN Z50_ 350 298 201843 YES
% Repeat Troubles within 30 Days - —
A34.11 ; Res 17.33% T9,677 1.15% 5391 YES,
A3412 Res 15571% 47,050 142% 2538 YES
A342.1 Bus 4.73% 18,636 26.00% -8.1 NO
A3422 Bus 321% 5,062 1611% 1.0367 YES
A343.1 e Design 4.20% 2,364 14.29% 1,350 VES
A3.432 i ecia DispatctVFL (%)} Design 0.40% 2474 11.76% 0.87%6 YES
A3441 PBX 4 12% 35¢ 72.20% -0.6889 YES
A3442 PBX £.58% BAT 0.00% 0.2733 YES
A.3451 Centrex 7.32% 1,715 0.00% 0.7920 YES
A3452 Centmx.PNun-DlsElcN Centrex 5.52% 1.057 0.00% 04283 VES
A3461 ISON/Dispatch/FL (%) ISDN 575% 792 0.00% 6.8550 YES
A3462 TSDNMNon-DispatchIFL (%) ISDN 1.71% 350 28.57% -1.3732 YES
Out of Service > 24 hours o
A3513 Residenca/DrspatchyFL Res 74.356% 67,007 15.83% 2,464 1 4.8608 YES
A351.2 Resroame'Non—DﬁchFL {%) Res 5.32% 13,999 61% 5353 YES
A3521 BusinessiDispatchVFL {% Bus 14.07% 12,203 02% 787 YES
A3522 Business/Nor-Disi FL (%] Bus 40%% 583 0% 3285 YES
A3531 Design (Specials YORpPatciVEL %) Design 2.16% 364 B.00% 35 D.B720 YES
A353.2 Design_(Specials YNon-DispatchVFL (%) Design 56% 074 0.00% 17 0.3133 YES
A3541 PBX/D % PBX —oT6% 287 14.2%% 7 03891 YES
A354.2 PEX/Non DispalctVFL (%) PBX 56% 202 0.00% 1 02026 YES
43551 Centrex/DispatchiFL (%) Centrex 19.27% 1240 D.00%% [0 YES
A3552 Centrex/Non-Dispatch/FL (%} Centrex 300% 485 0.00% 0 YES
A.356.1 %&mﬂ %) ISDN 4.45% 792 0.00% 4 D.AZ88_ YES
A356.2 [ n-Dispatch/FL (%) ISDN 0.86% 350 G.00% i 02436 YES
Billing {
invoice A — —
LY E] [rﬁ ] BSY - State 54.25% $503,478,651 95.64% $0.143.252 0.00008 | 6394578 | YES_ ]
Mean Time to Deliver Invoices - CRIS —
A42 Bz Rogiin {DUSINGSS 0aYS] | BST - Region [ 3.24 | 1 | 298 [ 1918
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Al141
A3142
A3.%51
A3152
A31E8S
A3162

A3211
A3212
Ald221
A3222
A3.231
A3232
A3241
A3242
A3251
A3252
A3281
A3262

A3311
A3312
A3.3.24
A3322
A33.31
A3332
A3341
A3342
A 3351
A3352
A3361
A3362

A3411
A3412
A3421
Ad422
A3431
A3432
A3441
A3442
A3451
Ad452
A3461
A346.2

A3E1
A3512
A3521
A3822
A3531
A3532
A3541
Al542
A3551
A3552
A 3561
A356.2

06/31/2002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002 BST BST CLEC 8sT BST CLEC CLEC
Measure Volume Measure Zscore Equity Maasurs Volume Measare  Volume
18.78% 354 7.65% 10072 YES 1743% 3% Z50% )
117T% 343 0.00% 0.1532 YES T.96% Nz 0.00% 19
14.69% 1672 36.36% 19937 NG 12.86% 1376 75.00% 3
739 BB5 0.00% 3827 fES 401% 922 0.00% 1
55 35 0.00% 3324 YES 4.45% 790 0.00% 4
729 265 0.00% 220 YES 0.00% 351 0.00% 2
% 1 4156589 256% 102,658 (I RN YES Z.16% 1201,508 R R
7% 4,138,389 0.86% 102,658 0.00035_| 104557 YES 8% 4,201,938 2% | 94,966
0% 1,155,218 201% 26,902 g.00080_| -3.9417 NO 3% 168,541 0% | 29,580
0.95% 155,218 0.54% 26,902 0.00060 | _0.0547 VES 81% 160,541 0.76% | 29,500
1.90% 130,149 157% 768 0.00266 | 1454 YES 54% 141,726 0% X7
1 68% 140,149 1.25% 768 0.00249 | 1.8118 YES AF% 41,776 1% 24
0.22% 161,878 0.57% 816 0.00075 | -+.5344 YES .24% 85,075 00% 960
%% 181,676 0.05% 916 000070 | 1.9606 YES 17% 85075 0.46% %95
0.71% 234,773 1.66% 664 00328 | -2.8798 NG 5% 734,897 041% 985
0.38% 234,773 060% 564 00239 | -0.944% YES . 30% 234,597 0.41% %5 |
0.08% 365,044 0.09% 3207 00052 | -0.1604 YES .07% 396,709 0.12% 3355
0.12% 395,044 9% 3207 00061 406, YES .09% 398,709 0.06% 3355
7866 08,137 2253 2,728 6241 D50e67 | 105200 VES 290 91,520 1511 3972
9.78 50,604 X 880 6.622 | 056515 8661 YES 7.81 45,426 522 965
927 75,683 1561 542 23.948 | 1.04271 92 YES 1567 16,741 1523 502
512 10,963 445 254 16.421 | 1.04221 5329 YES 465 437 511 224
5.52 2.667 534 42 £.385 0.9929%6 X3) YES E.61 180 601 30
232 2,363 235 3 4248 0.7560 | 00373 YES 29 109 342 £}
1843 354 11.04 3 D721 640471 1543 YES 1352 436 19.00 40
361 343 1066 2 6,670 473666 14891 YES 3.07 312 ZH 15
2105 1672 600 1 26148 | 790969 | 18913 YES 17.54 1376 2325 ]
4385 885 17.50 4 76.01 501955 | -2.5508 NG 0 07 175 3
726 335 327 3 10.67 51919 | 06443 YES .52 200 285 ]
[MER-3 [ISDNMNon-DispatcivFL {hows) 477 465 1.64 5 36.600 | 19.14678 | 0.1532 YES 30 351 543 2
% Repeat Troubles within 30 DmN« —
[MER.4_|ResidencelDispachiFL {% YES 7% 91,520 07a% | 2012 |
[M3R-4_[ResidenceMion-Dispatch/FL (%) YES 4 60% 45,426 10.26% 965
i pa YES T1% 16,741 1175% 502
: YES .86% 437 B.AB% 224
%) YES Z1AT% 180 20.00% 30
E:IEWEEP %) NG 19.39% 109 24.24% 3
1_{PBX/DispatchiFL (%} YES 114T% 4% 0.00% [
umxie?camﬁ%_. %) YES 7.37% 312 0.00% 19
CertrexDRpatctVFL (%) YES 12.86% 1,376 75.00% 3
o%ﬁsio.fo.m%r (%) YES 12AT% 922 25.00% 3
ISDN/Disps YES 1276% 290 Z6.00% 4
[MER- ] _moza.o...o_mmﬂ.j. %) VES 111% 351 0.00% 2
Out of Service > 24 hours . E— E—
YES ZA21% 61,403 5.00% | 2,206
[MER5 | nsa%o@.z%cga%ﬂ_. %) YES 1067% 14,172 4.75% 400
[MEZR-5 | mca_:sma_m D m..a.._.._u_. %, YES 14.99% 10,595 13.08% 367
VES 3.15% 3799 T13% 128
an {Spe YES 115% 2 180 6.67% 30
an {Spec m_m<2c=.c ispatchVFL (%) YES 0.37% 2,108 0.06% 33
[MER5 | _umx.a_? atChVFL (% YES 11.36% 352 21.43% 4
g % YES 0.55% 27 0.00% g
3] YES 17.26% o7 50.00% 3
FL (%) YES Z.10% 37 0.00% 3
YES 4.48% 290 0.00% [
MER-5 _mozio...o_mmmﬁ.ﬂr %) YES 0.00% 351 0.00% 2
IRasate - BiNINg
Invoice Accuricy
E T YES. G527% |
Mean Time to Deliver Invoices - CRIS —
Region (business days) 34z | 1 | K YES 382 1 | XA
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A3141
A3142
A3151
A3152
A3.16.1
A3162

A3211
AlZ12
A3221
A3222
A3.231
A3232
A%241
A3242
A3251
A3252
A32861
A3262

A3311
A3312
AZ3IZN
A3322
A3331
A3332
Al341
A3342
A3351
A3352
A33861
A336.2

Al411
Ald412
Al4z1
A3422
A3431
A3432
A34419
Ad442
A3451
A3452
A346.1
A34872

A3511
A3512
A3521
A3522
A3531
A3532
A3541
A3542
A3551
A3552
A3586.1
A3562

08/31/2002

BellSouth Monthly Performance Summary e
Florida Interim, August 2002 - M ay 2002 BST
Zscore Ecuaity Maasure Zscore Equity
2.3823 YES 13.37% 4111 YES
04170 YES 1.46% 6197 YES
~3.7065 NG 1204% 1653 YES
4081 VES 1.66% 4412 YES
04303 YES 5.26% 4060 YES
YES 0.72% 2385 VES
[Ag6aTd NG B1% | 4293653 | 206% 126,901 C.00038 | 5.4652 NO
9027 YES 0% | 4,743,633 90% 126,901 0.00028 35008 YES
BIT18 NO 31% | 1,176,140 5% 34 875 0.00062 44525 NO
8384 YES 100%__|_1,176,140 9% 34878 0.00054 0.314Z YES
2104 YES A% az.728 6% 2,955 0.00222 10789 YES
5774 YES ; 42,738 2F% 2,955 0.00257 2.4476 YES
BT/ NG 2% 87,606 | 24% 4645 00069 03115 YES
46835 ND 16% 67,506 .60% 4,645 00067 66307 NG
07353 YES 5% 734,440 16% 852 00242 27158 NO
-0.0679 YES 51% 234 440 46% 862 244 0.2009 YES
0.9943 VES 5% 401,522 .06% fXT) 045 01417 YES
0.5525 YES 0% 401,522 33% 3662 3 21423 NO
5000 YES. 16,13 76,750 14.45 2609 20,316 20444 41548 YES |
2368 YES 517 42,398 237 1,138 2459 37424 1557 YES
8410 YES 1232 15423 T0.50 554 7670 76411 3794 YES
0.6064 YES 37 11,801 =] 344 4.988 81982 4455 YES
0.0663 YES 82 2,032 60 35 687 40378 0.4103 YES
~0.0883 YES 2] 27M 84 38 390 18712 0,200 YES
15647 YES 1317 404 562 11 15.608 1.76950 15823 YES
0.8031 YES 2562 347 126 28 4302 0.86138 14635 YES
0.5051 YES 1463 1,179 13.50 8 10,545 6.20681 01170 YES
6652 VES 403 1,203 275 ] 13.484 6.75314 0.0270 YES
8425 YES 6.77 303 2.18 3 9671 561100 08178 YES
13117 VES 268 7 219 B 4163 148580 0.3250 YES
7.9184 YES 15.67% 7€,736 11.00% 5.4486 YES
5390 YES 13.72% 42,358 T1.60% 2 0541 YES
2554 YES 13.47% 15,423 9.57% 2.6455 YES
3024 YES 1244% 11,801 13.08% -0.3656 YES
1645 YES 18.36% 7,032 1714% 01636 YES
0691 YES 18.32% 2734 15.70% 04012 YES
24785 YES 12.38% 404 0.00% 13258 YES
1939 YES 8% 342 1071% 0.3493 YES
$.7240 YES 11.79% 1,378 000% 1512 YES
.7566 YES 13.58% 7,703 000% 817 YES
0.7288 YES 11.88% 303 0.00% 6320 YES
ISDN/Mon-DispatchFL (%) 4066 YES 887% T 25.00% ~1.5800 YES
Ount of Service > 24 hours
54838 YES TI.67% 51710 B70% 8935 YES
37815 YES 3.00% 9,704 1.87% 4338 YES
0073 YES T 4% 5,769 62T% BB76 YES
0.0381 YES 5.65% 520 0.00% 3674 VES
“2.7431 NG 177% 032 0.00% 7678 YES
03289 YES 037% 734 0.00% 3706 YES
11637 YES 15.69% 325 9.00% 5620 VES
0.3545 YES 1.14% 264 0.00% 3774 YES
1.7290 NO 1563% 742 0.00% 7441 YES
02544 YES 325% (=3 0.00% 1838 YES
04303 YES 561% i) 0.00% 1202 YES
YES 0.72% 415 0.00% 2391 YES
|Resaie - Billing |
Immpice .
BT 000004 | -141.6680 YES 07 6% | WABHARIIRG] 00 07% | $10,581,831 U.00005 | -A91.9273
Mean Time to Dellver invoices - CRIS
BZ_TFeger Tisiness Jov] T — T Vs )
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